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NPABUTENbCTBO POCCUUCKOWU ®EOEPALIUU

PACNOPAXEHUE
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1. OpobpuTb npunaraemyto KoHuenumio doopmupoBaHms B Poccuiickon ®denepaumm aneKTpoHHOro
npasutenbcTBa oo 2010 roga (ganee - KoHuenums).

2. MunnHdopmceBaan Poccun coBmecTHo ¢ MuHakoHompa3ssuTusa Poccun, ®CO Poccun n gpyrumm
3aMHTEpPeCOBaHHbIMU hbefepanbHbIMU OpraHaMy UCMOMHUTENBHON Briactu obecnevvTb ynpasBrneHue
peanusauuen KoHuenuuu.

3. YcraHoBuUTb, 4YTO pacxodbl deneparnbHbIX OPraHoOB MCMOSNHUTENbHON BNACTWM Ha peanu3auuio
KoHuenumn ocyliecTernsoTca B npegenax ycrtaHoBneHHoun [pasutensctBom Poccuiickon deaepaumm
npeaenbHoOM YUCneHHoCTM M oHAa onnaTbl Tpyaa pPaboOTHMKOB WX LEHTpanbHbIX annapaToB U
TeppuTopMuanbHbIX OPraHoB, a TaKkKe acCUrHoBaHWW, NPeayCMOTPEHHbIX  COOTBETCTBYHOLLUM
dedeparnbHbIM OpraHaMm UCMONMHUTENbHOM Bnactu B dedepanbHOM OlompkeTe Ha PYKOBOACTBO W
yrnpasreHue B yCTaHOBMNEHHOMN cdepe AeATENbHOCTMY.

MNpencepatens NpaButenscTea
Poccuiickon ®egepaumn
B.3YBKOB

OpobpeHa

pacnopsikeHvem lMpaButenscTea
Poccuiickon deaepavmm

oT 6 mas 2008 r. N 632-p

KOHLEMUMA
®OPMUPOBAHUSA B POCCUNCKOW ®EAEPALINA
SNEKTPOHHOIO MPABUTENBCTBA [10 2010 FOfA

|. BeegeHne

KoHuenuus dopmupoBaHns B Poccunckon degepauum anekTpoHHOro npasutensctea go 2010
roga (goanee - KoHuenuusa) paspabotaHa MUHUCTEPCTBOM MH(OPMALMOHHBLIX TEXHOMOMMN U CBA3U
Poccuinickon ®epepaumm CoBMECTHO € MWHUCTEPCTBOM 3KOHOMMYECKOrO pas3BUTUS U TOProBmu
Poccuiickon ®egepauun n PepepansHoit cnyxboi oxpaHbl Poccuiickon ®egepauun.

Mo 3nNeKkTpoHHbIM NpaBUTENLCTBOM B KoHuenuuMu noHMMaeTcs HoBas ¢opma opraHusaumun
OEeATENbHOCTN OpraHoOB rOCYyAapCTBEHHOW BMacTv, obecneuymBarollas 3a CYET LUMPOKOrO MPUMEHEHWS
WHPOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOJIOTMA Ka4yeCTBEHHO HOBBINM YPOBEHb OMNepaTMBHOCTU U
yoobcTBa MOMyyYeHust OpraHmMsauusaMm 1 rpaxgaHamu rocyAapCTBEHHbIX YCryr v umHopMaumm o
pesynbTaTtax 4esaTenbHOCTW rocygapCTBEHHbIX OPraHoB.

KoHuenuna ocHoBbiBaeTcss Ha KoHuenuuu MCnosib3oBaHWA WHAOPMAUMOHHBIX TEXHONOrMn B
aearenbHOCTU  doefepanbHbiX OpraHoB rocygapctseHHon Bnactm o 2010 roga, opobpeHHoun
pacnopsixeHnem lNpasutensctea Poccunckon ®epgepaunm ot 27 ceHTabpsa 2004 r. N 1244-p, a Takke Ha
KoHuenuun agmmnHucTpaTeHoOn pedopmbl B Poccuickon ®egepauun B 2006 - 2010 rogax, ogobpeHHON
pacnopsikeHnem MpasuTtensctBa Poccuiickon ®eagepaunm ot 25 oktsabpsa 2005 r. N 1789-p.

KoHuenuunsa onpenensieT OCHOBHble MPUOPUTETHI, HanpaBneHns u atanbl HOPMUPOBaAHUSA B
Poccuiickon ®efepanmm anekTpoHHOro npasutensbcTsa Ha nepuopg oo 2010 roaa.



B cootBeTcTBMU ¢ KoHuenumel paspaboTaH niaH MepornpusiTuii Mo ee peanusauuu.

II. Mpegnocbinkm ans dpopmmnpoBanna B Poccuiickon deagepaumm
3NEKTPOHHOTO NpaBUTENbLCTBA

dopmumpoBaHMe 3neKTPOHHOro npasuTenbcTBa B Poccuiickon ®epepaunm ctano BO3IMOXHbIM
Onarogapsi  LUMPOKOMY  pacnpoCTpaHeHuUo  MHEPOPMAaLMOHHO-KOMMYHUKALUMOHHBIX — TEXHONMOrMn B
coLmanbHO-3KOHOMMNYECKOM cdhepe 1 opraHax rocy4apCTBEHHON BRacTu.

Tak, N0 YpPOBHIO pacnpocTpaHeHNsa NepcoHanbHbIX KOMMbIOTEPOB CPean HacerneHus u JOCTYNHOCTU
cetn WHTepHeT Poccusa cTpemMuTenbHO COKpallaeT OTCTaBaHWe OT pasBuTbiXx CTpaH. [loBblwaeTcs
YPOBEHb KOMMbLIOTEPHOW FPaMOTHOCTU. BbiCOkMMU Temnamu pas3BUBaETCA SMEKTPOHHbIA OusHec wu
3NeKTPOHHas kommepuums. IHopMaLMOHHO-KOMMYHMKALIMOHHbBIE TEXHONMOMMN BCE LUMPE NUCMOMNb3YOTCS B
NOBCEOHEBHOW XWU3HW, B MEQULMHE, 30paBOOXpaHeHnn, obpasoBaHum 1 Hayke.

MpakTnyeckn 3aBeplUeH 3Tan nepBOHaYanbHOro OCHALLEHUS OpraHoB roCydapCTBEHHOM BracTu
COBPEMEHHOM  BbIYMCNUTENBHOM TEXHWKOM W CO34aHMA  COOTBETCTBYHOWEN  UMHGOPMALUOHHO-
TEXHOSOINMYECKON U KOMMYHUKALMOHHOW MHAPPACTPYKTYpbl 06ecneyennsa nx aestenbHocTu. MNMpakTtuyeckm
BCe OpraHbl FOCy,ElapCTBeHHOVI BNnactun nogaepXuvearoT BeOAOMCTBEHHbIE cCalTbl B ceTu MHTepHeT n
pasmeLlaloT Ha HuX 0Oyl uHdopMauuio O cBoen pfedtenbHocTn. K HacTodwemy BpemeHu
pa3p360TaHb| TEXHNYECKne pelieHna no noCTPOEHUIO 3aLIJ.I/ILIJ,eHHOI7I CUCTEMblI MeXBeOOMCTBEHHOIO
9MEeKTPOHHOro AOKyMeHTOoO0bopoTa, co3daHa W BBedeHa B OMbITHYK 3KchnyaTauuio ee 1-a odepefb,
BKMtovatowasi 18 obbekToB. B pamkax peanvsaumym agMUHUCTPATUBHOW pedopMbl BEAETCS OMUCcaHue
dYHKUMA M NpoLEecCOB roCydapCTBEHHOrO YMNpPaBieHUs, peanuayloTcsa oTAeNbHble MNpPOoeKTbl Mo
peopraHMsauum 1 onTMMM3aunM agMUHUCTPATUBHbBIX MPOLECCOB B OTAENbHbLIX BEAOMCTBAX.

Bmecte c Tem pesynbTaTbl BHeApPEeHUs MH(OPMAaLUNOHHO-KOMMYHUKALMOHHBIX TEXHONOormi B
opraHax  rocygapCTBeHHON BMacTu B  Hactosillee  Bpems HOCAT  MPEeuMyLLECTBEHHO
BHYTPUBEOOMCTBEHHbIV XapakTep, YTO He MO3BOMNSET 3HAYUTENbHO YMyYlWUTb MEXBEOOMCTBEHHOE
B3aUMOEWNCTBUE 1 NOBbLICUTb Ka4eCTBO rOCy4apCTBEHHbIX YCIyr, NPeAOCTaBNsSEeMbIX FpaXKgaHaMm.

MpakTnyeckn OTCYTCTBYKOT TrOCyOapCTBEHHbIE YCIyrM, KOTOpble MOryT ObiTb  MOMyYeHbl
opraHusaumen nnm rpaxgaHmHom 6e3 HenocpeaCcTBEHHOrO NOCELLEHNsI rOCYyAapCTBEHHOro opraHa.

[o HacTosilero BpeMeHn He cdopMupoBaHa egmHas WHMPacTPyKTypa MeXBEeOOMCTBEHHOrO
obMeHa J4aHHbIMU B 3NIEKTPOHHON hopme.

OencTeylowne rocygapCTBeHHble WHGPOPMALMOHHbIE CUCTEMbl (POPMUPOBANUCL OTAENbHbIMU
opraHamu rocyapCTBEHHOW BracTM B YCMOBUSAX OTCYTCTBUS €4MHOW HOPMaTMBHOW MNpaBOBON WU
HOpPMaTUBHO-TEXHUYecKo 0a3bl. Cogepxawmecss B HUX CBEAEHUA HELOCTYMHbl APYrUM OpraHam
rocygapCTBEHHOM BRacTu AN OMepaTMBHOIO WUCMOMb30BaHWs, YTO Ha MNpakTUKe nNpuBOauT K
3HaA4MTENbHBIM  BPEMEHHBIM  3adepXKkam MNpu  MEeXBEAOMCTBEHHOM obmeHe  wuHdopmaumen,
MHOrokpaTtHomy cbopy u aOybnupoBaHuio WHoOpmMauum B pasHbix cuctemax. [lpm 3TOoM yacTb
nHdopmaLmm onepaTMBHO He OBHOBNSAETCS, YTO MPUBOAMT K NPOTMBOPEYMBOCTY AaHHbIX, COAEpPKaLLMXCS
B rOCydapCTBEHHbIX MH(POPMALMOHHBIX CUCTEMAX.

Mcnonb3oBaHue HEeOOKYMEHTUPOBAHHbIX ¢)OpMaTOB OaHHbIX, MPOTOKOJ10B o6meHa, MHbIX 3aKpPbITbIX
WH(OPMALMOHHBIX TEXHOMOMN U OTCYTCTBUE €AMHbIX KIacCMUKaToOpOB, CNPAaBOYHUKOB U CXEM AaHHbIX
orpaHn4nBardT BO3MOXHOCTb MNPUMMEHEeHUA aBTOMaTU3NPOBaHHbLIX CpencTB MOUCKa U aHanMTn4eckomn
06paboTkn nHopmaLmm, cogepaLlencs B pasnuyHbIX cuctemax, U 3aTpyaHSOT AOCTYN OpraHu3auui n
rpaxgaH K rocyfapcTBeHHbIM UH(OPMALMOHHLIM CUCTEMaM. OTO CHUMXaeT onepaTUBHOCTb MOArOTOBKM
yrnpaBfeHYeCcKUX peLleHnin, COBMECTUMOCTb UH(POPMALIMOHHBIX CUCTEM, YTO OTpULIATENBHO CKa3biBaeTCs
Ha Ka4yecTBe rocy4apCTBEHHbIX YCNYT, OKa3blBAEMbIX OPraHn3aLmsaM 1 rpaxxgaHam.

Vcnonb3oBaHne B OeATENbHOCTM OpPraHoOB rOCYAapCTBEHHOW BMACTWM 3aKpbITbIX TEXHOMOMUA U
OTCYTCTBME €AMHOW rOCyOAapCTBEHHOW MOSIMTUKW, OMOPbl Ha WMOEONOMMI0 OTKPbITbIX WHOPMALMOHHbIX
cucteM  (OTKPbITbIX  CTaHAapToB) BeAyT K POCTYy  TEXHOMOrMYecKoW 3aBWCUMOCTM  OpraHoB
rocygapCTBEHHOM BriacTu OT MOCTaBLUMKOB CpeacTB MHHOPMALMOHHO-KOMMYHMKALMOHHbBIX TEXHOJOMNN,
CHWKAIOT 9KOHOMMYECKYH0 3(pPEKTUBHOCTL CO34aHMsA U Pa3BUTUSA MHAOPMALIMOHHBIX CUCTEM, HapyLlaloT
npaBa rpaxgaH M OpraHu3auuin Ha paBHbIA U HEAUCKPUMMHALMOHHBLIA AOCTYN K rocyAapCTBEHHbIM
WH(POPMALIMOHHBIM CUCTEMAM.

Mopsigok paboTbl OpraHoB rocy4apCTBEHHOWM BNACTW NPaKTUYECKN He NMOALAEPXKUBAET onepaTuBHOE
nHOopMaLMoHHOe O6HOBNeHue cantoB B ceTu MHTepHeT. CalTbl Hepedko He codepXaT CBeAeHMs O
nopsiike U ycrnoBUSIX OKa3aHWs yCryr opraHusauusM U rpaxgaHam, KOTOpblM He OO0CTynHa OTKpbiTas
MHdopmaLms, cogepXKallasacs B BeJOMCTBEHHbIX Da3ax AaHHbIX.

BegomcTBeHHble caniTbl B ceT WHTEpPHET NpakTUYecKM He WCMOoNb3YyTCAa ANA NoaaepKku
NPefoCTaBMNEHNs TrpaxgaHam TroCydapCTBEHHbIX Yycnyr. He onpegeneHbl npvoputeTbl nepeBoda
rocygapCTBEHHbIX YCNYTr B 3NIEKTPOHHbIN BMA,. HegocTtaTtouHbiMM TeMnammn pasBmnBaeTcs MHApacTpyKkTypa
ny6nmyHoro (o6LUeCcTBEHHOro) OocTyna rpaxgaH K CO30aHHbIM OpraHamMu rocyaapCTBEHHOW BRacTu
cavitam B ceTu VIHTepHeT 1 apyrmue cpeacrea MHOOPMaLMOHHO-CNPaBOYHOM NOSAEPXKKN U 06CnyXnBaHus
rpaxgaH.



B npouecce cdopmupoBaHua HaxoauTcsl MHpacTpykTypa, obecneumBatowlas B3aMMOLENCTBME
OpraHoB rocygapCTBEHHOM BacTu Mexay cobow, a Takke C opraHu3aumsMu U rpaxgaHamm B pamKax
NpeaoCTaBNeHUs rocyaapCTBEHHbIX YCITyT.

He aBTOmMatTmMsmpoBaHbl npoueaypbl cbopa u o6paboTkm wmHGopMauumu, Heobxogumonm ans
onpedeneHnss M KOHTPONsA UeneBbiX rokasatenen pesynbTaTMBHOCTM OEATENbHOCTM  OpraHoB
rocygapcteeHHon Bnactu. OTCyTCTByeT eauMHasd CcucTemMa NNaHupoBaHUS UM MOHWUTOPUHra
3(pdheKTMBHOCTN peanusaumMm rocygapCTBEHHbIX MNporpaMm W MPOEKTOB, a Takke AOCTYn K 3TON
WHopMaLMK rpaxagaH.

CnoxwuBLluasics cutyauusi He No3BonsieT obecrneynTb HOBbIN YPOBEHb KavecTBa roCy4apCTBEHHOIO
yrpaBneHuss © oOKasaHus YCnyr opraHusauvsm U rpaxgaHam Ha OCHOBe  WHOPMaLMOHHO-
KOMMYHUKALMOHHBIX TEXHOMOMMIA U 3HAYUTENBbHO CHWKaeT 3PdEKTUBHOCTb PacXoAoBaHUs BHooKETHbIX
CpPefAcTB Ha co3gaHve u pa3BuUTUE rocyaapCTBEHHbIX MHPOPMALIMOHHBIX CUCTEM.

MonyyeHne HeoOxoguMMom WHGOPMaUMM U FOCYAApPCTBEHHbIX YCryr B OOMbLIMHCTBE Cry4YaeB
TpebyeT HenocpeacTBEHHOIO OOpalleHns opraHM3auni 1 rpaxgaH B opraHbl rocy4apCTBEHHOW BracTy,
opMMpPOBaHUA 3aNpOCOB U NPeaoCTaBNeHs He06xoAMMON NHGOPMaLUMN Ha BymMaHOM HocuTene.

MpepocTtaBnenne ycnyr, nNpegycMaTpuBalOLMX MEXBEOOMCTBEHHOE B3aMMOAENCTBME UMK
obpalleHne rpaxgaH B HECKOMbKO BEOOMCTB, CBS3aHO C OOMbLUOW noTepent BpeMeHW U AnuTeNnbHbIMU
3afepXkaMmnm n3-3a OTCYTCTBUA B3aVIMO,D,eIZCTBVIF| Mexay CoOoTBeTCTBywWMMMN BeOOMCTBEHHbLIMU
I/IH(bOpMaLI,I/IOHHbIMI/I cuncrtemMamMmm, 4YTo co3gaeT 3HaYvYnTernbHble Hey,lJ,06CTBa Onda rpaxnaH.

Mpobnembl, NpenATCTBYOLWME NOBbIWEHNIO 3((EKTUBHOCTM MCNOMb30BaHNA MHEMOPMaLMOHHO-
KOMMYHWKAUMOHHBIX TEXHONOrMM B AEATENbHOCTM OpraHoB rocydapCTBEHHOW BNacTW, HOCAT
KOMMMEKCHBIN MEXBEeOOMCTBEHHbIN XapakTep U He MOryT ObiTb pelleHbl Ha YPOBHE OTAEeNbHbIX OpraHoB
rocygapCTBEHHONM BNAaCTU.

dopmupoBaHMe SMNEKTPOHHOrO npaBuTenbcTBa TpebyeT NpoBeOeHUs CKOOPAMHMPOBAHHBIX
OpraHM3aLnOHHO-TEXHOMOMMYECKNX MEepOonpuUATUN " COrMacoBaHHbIX  OENCTBUN OopraHoBs
rocyfapCTBEHHOW BNacTy B paMkax eanHoON rocyaapCTBEHHOW MOMUTUKN.

. Uenun 1 3agaum bopmMupoBaHUs 3NEeKTPOHHOMO NpaBuTenbCTBa

Llenamu dhopmupoBaHusa B Poccuickon degepaumm aneKTpoOHHOro npaBuTeNbCTBa ABNAOTCA:

MOBbILLIEHME KayecTBa M [OOCTYMHOCTM MNpPedoCTaBfsiEMbIX OpraHusaumMsMm U rpaxgaHam
rocyaapCTBEHHbIX YCMyr, YnpolleHve npoueaypbl U COKpalleHWe CPOKOB WUX OKa3aHWUHA, CHUXeHue
aAMUHUCTPATMBHBIX M3OEPXeK CO CTOPOHbl rpaxpaH WM OpraHu3auuin, CBA3aHHbIX C MNOSyYeHWeMm
rocyfapCTBEHHbIX YCyr, a Takke BHeAPEHVE eanHbIX CTaHAapTOB 0OCYyXXMBaHUS rpaXaaH;

MOBbILLIEHME OTKPLITOCTM WHOPMauUMM O OEeSATENbHOCTW OpraHoB rOCYAapCTBEHHOW BRactn U
paclimpeHMe BO3MOXHOCTM OOCTyna K HEW U HEemnoCpefCTBEHHOrO y4yacTus OpraHv3auun, rpaxgaH u
WHCTUTYTOB rpaxdaHCKoro obwectBa B npouedypax ¢OPMUPOBAHMS W 3KCNEPTM3bl PeLLEHUHN,
NPYHUMaEMbIX Ha BCEX YPOBHSIX rOCYAapCTBEHHOIO yNpaBrieHns;

MOBbILLEHME Ka4YeCTBa aAMWHUCTPATMBHO-YNpPaBNeHYeCKMX NpoLIeCCOoB;

COBEPLUEHCTBOBAHME CUCTEMbI MHAOPMALNOHHO-aHANNTUYECKOro obecneyeHns npUHNMaeMbIX
peLlleHnn Ha BCEX YPOBHAX rOCYAapCTBEHHOro yrnpasrneHus, obecrneyeHne onepaTtUBHOCTU U MOSHOTHI
KOHTpONsi 3a pe3ynbTaTUBHOCTbIO AEATENbHOCTU OpraHOB rocyAapCTBEHHOW Bnactu u obecneyeHune
TpebyemMoro ypoBHsi WHGOPMALMOHHOW ©e30MacHOCTU  3NEKTPOHHOTO NpaBUTENLCTBA NpU  €ro
YHKUNOHNPOBAHUN.

[ns gocTmkeHns ykasaHHbIX Lenen Heobxogumo obecneymnTb:

pasBUTME U LUMPOKOE MPUMEHEHWE B OESATENbHOCTU OpPraHoB rOCYyAapCTBEHHOW BacTU CPeACTB
obecneyeHns yganeHHoro JocTyna opraHu3auun u rpaxgaH K nHhopMaumn o OeATeNbHOCTU OpraHoB
rocygapCTBEHHOM BMNacTW, OCHOBaHHbIX Ha WUCMOMb30BaHWM  COBPEMEHHbBIX  MH(OPMaLNOHHO-
KOMMYHWKaLNOHHbBIX TEXHOSOMNIA;

npegocTaBneHne rocyaapCTBEHHbIX YCMYr C NCMOMb30BaHMEM MHOMOMYHKUMOHArbHbBIX LLEHTPOB U
cetn WHTepHeT Ha OCHOBEe cO34aHusA eguHonW WHAPACTPYKTypbl obecnedyeHus MexBeAOMCTBEHHOrO
aBTOMaTU3NPOBAHHOIO  MHOPMALMOHHOTO  B3aMMOAEWCTBMST M B3aUMOLEWCTBUS  OpraHoB
rocyapCTBEHHOWN BNACTU C OpraHn3aumsaMm 1 rpakgaHamu;

co34aHve 3aLLMLLEHHOW CUCTEMbI MEXBELOMCTBEHHOIO 3fIEKTPOHHOIO JOKYMEHTO0OO0pPOTa;

BHeApeHWe BeAOMCTBEHHbIX WHMOPMALUOHHbBIX CUCTEM MNNAHUPOBaHUA U yrpaBneH4YeCcKon
OTYETHOCTM B pamKax Co3[aHWs efuHOW rocyaapCTBEHHOW CUCTEMbl KOHTPOMSA pes3yrbTaTUBHOCTU
OEesTenbHOCTU OpraHoB rOCYyAapCTBEHHOW BriacTu Mo obecrnevyeHnto  coumanbHO-3KOHOMUYECKOro
pa3suTtusa Poccurickon depepaumm;

dhopmMrpoBaHne HopMaTMBHOW NPaBoBON Haskl, pernamMeHTMpyoLLEe NOPSAOK 1 Npoueaypbl cbopa,
XpaHeHnss M nNpeaocTaBlneHUs CBeOEeHWN, COAEpPXalUMXCA B TOCYAapCTBEHHbIX MH(OPMaLMOHHbIX
cuctemax, obmeHa wuHdoOpMaUMen B 3SNEKTPOHHOW opMe MeXAy rocyAapCTBEHHbIMU OpraHamu,
opraHm3aumMsaMu W rpaxgaHamu, a Takke KOHTPOflb 3a MWCNONb30BaHMEM TOCYAapCTBEHHbIX
WHOPMALIMOHHBIX CUCTEM.



IV. OcHOBHbIE NpUOPUTETLI U HaNpaBneHUss GopMUPOBaHMS
3M1EeKTPOHHOIO NpaBWTENbCTBA

1. PasButne cuctem obecneveHus
yaaneHHoro g4octyna rpaxaaH kK uHopmaumm o AesiTenbHOCTU
FOCy,EI,apCTBeHHbIX OpFaHOB Ha OCHOBE NCNOoJ1Ib30BaHUA
I/IH(*)OpMaLI,VIOHHO—KOMMyHI/IKaLLI/IOHHbIX TGXHOJ‘IOFI/IVI

B uenax pacwupeHus BO3MOXHOCTM YyAaneHHoro n[octyna rpaxaaH K uHdopmaumm o
[eATenbHOCTU roCyAapCTBEHHbIX OPraHoOB Ha OCHOBE UCMOMb30BaHUSA COBPEMEHHbIX MHGOPMAaLMOHHO-
KOMMYHWKALMOHHBIX TEXHOMOMMIN HeoOxoaMMo obecneunTsb:

pasBUTME BEOOMCTBEHHbIX CanToB B ceTW VIHTepHEeT, NOMHOTY M CBOEBPEMEHHOCTb pPa3MeLLEHNS
Ha HWUX COOTBETCTBYKOLEN MHpopMauun, yagobCTBO WUCMOMNb30BaHWsS, a Takke AOCTYNn 4epe3 HuX K
AaHHbIM, COAEPXaLLUMMCS B BE4OMCTBEHHbIX MH(POPMAaLMOHHBIX CUCTEMAX;

hopmMupoBaHME MHAPACTPYKTYpbl OOLLECTBEHHOr0 AOCTyNa K pasmellaemMon B cetn WMHTepHeT
WHopMaLMm O  OEeATENbHOCTUM  OpraHoB  roCyAapCTBEHHOM  BRactM WM NpefocTaBnaeMbixX
rocyaapCTBEHHbIX YCnyrax opraHn3aumsiMm v rpakgaHam;

BHeJpEeHWEe B MpPaKTUKy OeATenbHOCTU BEAOMCTB LEHTpoB 0bpaboTkn TenedoHHbIX obpalleHun
rpaxaaH;

co3faHve eauHOW cucTteMbl WH(OPMALMOHHO-CNPABOYHOW MOAAEPXKKU rpaxaaH Mo Bornpocam
npeaocTaBneHnst rocy4apCTBEHHbIX YCNYr U B3aMMOAENCTBUS rpaXKaaH ¢ rocyaapCTBEHHbIMU OpraHamu;

CO30aHne TEXHONOMMYECKUX CEPBEPHbIX MIIOWAA0K B CerMeHTe ceTu VIHTepHeT Onsd opraHoB
rocyaapcTseHHon Bnactn Poccuiickon ®epepaumm ons pasmeLleHns ux cantoB B cetu MIHTepHeT.

Pa3BuTue cantoB rocyaapCTBEHHbIX OpraHoB B ceTn HTepHeT

Calitbl rocyaapcTBeHHbIX opraHoB B ceTn MHTepHeT obecnevar:

onepatuBHOe pasMelleHne WHdOoOpMaunM, CBA3aHHOW C OedATeNbHOCTbI0 BedoMCTBa, €ro
OpraHn3aumMoOHHON CTPYKTYPOMN, agpecHO-CNpaBOYHOM MHGOPMaLUK, HOPMATUBHbLIX MNPABOBbLIX aKTOB,
perynupylowmnx OedTenbHOCTb AaHHOrO FOCyAapCTBEHHOrO oOpraHa, WHgopmauum O peanusyembix
BEIOMCTBOM MporpaMmax M npoekTax, a Takke CBefeHWA O ueneBblX U PakTUYecKnx nokasaTensx
pe3ynbTaTUBHOCTM ero AeATenbHOCTY;

onepaTuBHbI  OOCTYN K OTKPbITOM WHopmauun, coaepxalencss B BeOOMCTBEHHbIX
MHOPMALIMOHHBIX CUCTEMAX;

nybnukauuio CcBedeHU O NpPeAoCTaBNSEMbIX [OCYAAPCTBEHHBIX YCnyrax W YCIOBUAX WX
Nnony4YeHnsi, BKMOYas pernameHTbl UX npegocTaBneHns, 6raHkm opm, aHKeT U 3asiBOK, CMPaBOYHbIX U
METOAMYECKMX PEeKOMeHZauuMri MO UX 3anofiHEHUI0 U caadve, pasbsCHEHWW AN HEenoArOTOBMEHHbIX
KaTeropum rpaxaaH;

OpraHv3aumilo MHTEPaKTMBHOIO B3aMMOAENCTBUS C rpaXpgaHamMy B paMkax npegocTaBreHus
rocygapCTBEHHbIX YCyr;

obecneueHve obpaTHon cBA3n M 06paboTKy obpalleHn rpaxaaH.

B uenax obecneyeHua MoONHOTbI pasMellaemMon MHOpMauuMM, a Takke ee onepaTUBHOro
oOHOBNEHNS W  akTyanu3auum npegycmatpuBaeTcd  OpMMpOBaHWE  eAuHbIX  TpeboBaHui,
onpefenslownx O6WMIN AeTanM3npoBaHHbIV nepeyeHb NyonukyembiX CBeAEHMI, NOpsAoK, CPOKM M
PEerynspHoCcTb UX pasmeLleHnst 1 o6HOBMNEHMS, YCNOBUSA OCTyNa K HUM MoNnb3oBaTtenen cetn VIHTepHeT.
Heobxogumo  onpegenvuTb  HOPMAaTMBHO-TEXHMYECKME  TpeboBaHMs K OYHKUMOHANbHOCTM U
MHOPMaLMOHHOW 6Ge30MacHOCTM CalWTOB FOCY4APCTBEHHBIX OpraHoB, 0OMeHy uHdopMaumen u
HaBuraumMm Mexgy oTAenbHbIMM  CalmTamMy  roCydapCTBEHHbIX  opraHoB. [lpegycmaTpuBaetcs
hopMynmnpoBaHMe TEXHONOMMYECKNX W OpraHu3auMoHHbIX TpeboBaHui, obecrneyvvBalowmMx MOSHbIN,
paBHbIA N HEOUCKPUMWHALMOHHLIA AOCTYN BCEM KaTeropusiM opraHuMsaumn Wu rpaxgaH K canTtam
rocygapCTBEHHbIX OpPraHoB B ceTu VIHTepHeT.

Mpegnonaraetcs JoCTyn Nonb3oBaTenen K calTam rocyaapCTBeHHbIX OpraHoB B ceTu MIHTepHeT u
WHTEPaKTUBHLIM CepBUCaM. ONEKTPOHHbIE MMaTeXn OCYLLECTBAIOTCA MOMb30BaTENSAMU C PasfnyHbIX
nporpammMHo-annapaTtHblX Nnargopm, BKM4Yas MOOUNbHbIE 3NEKTPOHHble YcTpowcTea. [lpu 3TOM
CYLLLECTBEHHYIO [ONI0 COCTaBMAIT rpaxpaHe, KOTopble UMEKT pasnuyHble usnyeckme HeaocTaTku
(cnyx, 3peHue, OrpaHMYeHUs B MOABWXHOCTM W Ap.) WM AN KOTOPbIX 3NEKTPOHHblIE  (DOPMbI
B3aUMOJEWNCTBUSA 3a4acTyl0 OKasblBalOTCA Hanbornee yooOGHbIM vnu OaXe €AMHCTBEHHBIM CMOCOOOM
[0CTyna K rocy4apCTBEHHbIM CEPBUCAM.

B coctaBe Takmx TpeboBaHwi Heobxooumo NpegycMoTpeTb MNPUMEHEHWE MEeXaHU3MOB,
obecneuynBaroLLmX AOCTOBEPHOCTb pasmeLlaemon WHopmaumn " NCKMoYaroLWwmnx
HepernamMmeHTMPOBaHHbIE N HEKOHTPONMpyeMble Nyonvkaumm nu nsMeHeHnsi pasMmeLlaemMbiX CBEAEHWN.



C yyetoM 3TMx TpeboBaHMIN TakkKe oOMpedensiTcsa NpuMHUUNLI OOPMIEHUS CanToB C
NCMNOMb30BaHNEM 3IEMEHTOB rOCY4apCTBEHHOW CUMBOJUKM.

B uenax peanusauum ykasaHHbiXx TpeboBaHum npegnonaraetcs paspaboTka MeToou4ecKux
pekomMeHdauMi No opraHm3aumm UHEMOPMALMOHHOIO HanosIHEHMS 1 obecneyeHuto PyHKLUMOHMPOBaHNS
canTa opraHa rocygapCTBeHHOW Bnactu B ceTn VIHTepHeT.

Heobxogumo paspaboTaTe MeEXaHN3Mbl KOHTPONSA 3a COBMNAEHNEM YCTaHOBMNEHHbIX TpeboBaHUN K
canitaM opraHoB rocyapCTBEHHOM Bractu B ceTn VIHTepHeT, a Takke onpeaenutb OTBETCTBEHHOCTb
YNONMTHOMOYEHHbIX OOJIKHOCTHbIX NnL,.

ocynapcTBeHHbIM OpraHaMm HeobxoouMo co3faBaTh U NOAAEPKMBATL CAMOCTOSTENbHbIE CalThbl B
cetu NHTepHeT.

Ha dhegepanbHOM ypoOBHe, a Takke Ha ypoBHe kaxaoro cybbekta Poccuiickon Penepauun ans
pasmMeLleHns uHdopmaumm 0 AeATeNbHOCTU FOCYyAapCTBEHHbIX OPraHoOB NpedycMaTpuBaeTCsl co3faHne
€0VHOr0 MHTepHeT-nopTana (noprtan rocyAapCTBEHHbIX YCMyr), obbeguHSsoLWEero B pamkax obuien
CUCTEMbI HaBUrauumn canTbl COOTBETCTBYIOLLMX rOCY4apPCTBEHHbBIX OPraHoB B ceTu VIHTEepHeT.

CospgaHne nHgppacTpykTypbl 06LLLECTBEHHOIO AOCTYNa
K I/IH(*)OpMGLI,I/II/I O AeATeNIbHOCTU rocyaapCTBEeHHbIX OpraHoB
W K rocygapcTBeHHbIM ycnyram, npegocraBnsemMbiM
B 3JIEKTPOHHOM BUaE

Ons obecneyeHnsa goctyna rpaxaaH K MHpopmaLuum o AesaTenbHOCTM rocy4apCTBEHHbIX OpraHoB U
npefocTaBnseMblM UMW FOCYAapCTBEHHbIX YCnyrax HeobxoAMMO npegycMOTpeTb CO3[aHue LEHTPOB
obuiecTBeHHOro goctyna Ha 6ase oTaeneHuin degepanbHON MOYTOBOW CBSA3W, pPermoHarnbHbIX Wt
MyHUUMNanbHbIX 6uMbnuoTek, Ha 6ase MyHKTOB KOMMEKTMBHOrO AOCTyna, OpraHv3yeMblX B paMKax
peanusauum MexaHu3ma OKasaHWs YHMBEepCarbHbIX YCnyr cBs3n. Kpome TOro, LeHTpbl 0bLeCcTBEHHOro
aoctyna unu MHAOPMAaUMOHHbIE TepMUHanbl MOryT YCTaHaBnNMBAaTbCA B OpraHax WCMOMHUTENbHON
BMacTu, OKa3blBalOLLMX rOCyAapCTBEHHbIE YCIYr OpraHnsaumam 1 rpaxgaHam.

B LeHTpe 0o6LiecTBEHHOro AoCTYNa K MHgopMaumn 0 AeATeNbHOCTN roCy4apCTBEHHbLIX OPraHoB U
OKa3sblBaeMbIX UMW FOCy4apCTBEHHbIX YCryrax, pasmeLlaemMon B BeJOMCTBEHHOW MHEPOPMaLMOHHON ceTn
unn cetn MHTepHeT, MOryT codepxaTcs aBTOMaTU3MpoBaHHble paboune mMecta unm MHpOpMaUnOHHbIE
TepMUHarbl, NOAKNIOYEHHbIE K ceTn NHTepHeT unm BeAOMCTBEHHON MHADOPMALIMOHHON CETW.

Pa3Butre Be4OMCTBEHHbIX LLIEHTPOB 006paboTku
TenedoHHbIX obpalleHUn opraHn3aumi U rpaxaaH

B uensax obecneyeHms ygobctea obpalleHus rpaxkaaH U opraHu3aumin B opraHbl rocyaapCTBEHHON
BNacTM M MOsydeHMs HeoOXOAMMOW CrpaBOYHOW WHEOPMaUMM CO34alTCA BEAOMCTBEHHbIE LIEHTPbI
06paboTkm TenedoHHbIX ObpaLLeHUN.

B cnyyae obpalleHns rpaxaaH B doegeparnbHbiii opraH UCNOMHUTENBbHOW BAcTW 3anpoc B LEHTP
TenedoHHOro obcnyxmMBaHUA OcCyLlecTBNsgeTca Mo eanHoMy dedepanbHOMYy HOMepy, B cryyae
obpalleHns B permoHasnbHble opraHbl BNacTu - N0 €AMHOMY perMoHanbHOMY HOMEPY.

Ha ypoBHe cybbekta Poccuiickonm ®depepaumMm npegycMaTtpuBaeTca Co3gaHUE  eOuHOro
pervoHanbHoro LieHTpa TenedoHHOro 06CnyXMBaHus.

BenomcTBeHHbIe LieHTpbl 06paboTkn TenedoHHbIX 0bpalLeHnii obecnevyar:

npuem n o6paboTKy TenedOHHbIX 3aNPOCOB OpraHMU3aLmMin 1 rpaxaaH;

npefocTaBneHne opraHM3aunsiM 1 rpaxagaHam obLen cnpaBoYHONM MHopMaunu;

npefocTaBneHne CrnpaBOYHOM MHOpMaLuM O BPpEMEHW M MeCTe Nnpuema rpaxgaH, TternedoHax
OTBETCTBEHHbIX 3a B3aMMOAEWCTBME C rpaXgaHamu COTPyOHWMKOB, 00 YCrnoBuAX W O Mopsiake
NnpegocTaBNeHUs rocyaapCTBEHHbIX YCIyT;

nepeknoyeHme Ha UeHTp TenedOHHOro obCnyXMBaHWA OpYyroro BedOMCTBa B Crydae, ecriu
cogepxaHue obpalleHns OTHOCUTCS K cdhepe ero KomneTeHunm;

nHdopMmnpoBaHMe 3asasutenen 06 ux npaeax n o nopsgke obxanoBaHusa aencTeun (6esgencTeuns)
OOIMKHOCTHBbIX 1KLY,

npedocTaBneHve 3asABUTENsM UWHGOpMaumMM O cTatyce W pesynbTaTax OKa3aHus WM
rocyfapcTBEeHHOM yCnyru.

B uensx obGecneyeHus  adpeKkTMBHOM  opraHusauMm  co3gaHus W MocregyloLllero
(PYHKLUMOHNPOBAHUSA  BEAOMCTBEHHbLIX LIEHTPOB TenedoHHOro obcnyxuBaHus  npegnonaraeTca
paspabotaTtb eauHble TpeboBaHusA, onpegendlwme  HeoOXoOUMbIA  MepeyYeHb U YCroBUS
NpegocTaBneHns nHpopMauum nNo TenedoHHbIM obpalleHnsaM, MOPSAOK B3anMOoOeNCTBUS C rpaxagaHamm
B cryyae TenedoHHOro obpalleHUss u TexHomnormdeckme napameTpbl (PYHKLUOHMPOBAHUS YyKa3aHHbIX
LEHTPOB.

CosgaHue egnHOM cUcTeMbl



NMH(OPMALIMOHHO-CMPaBOYHON NOAAEPXKKM B3auMOOenCTBISA
rpakgaH ¢ rocyaapCTBEHHbIMM OpraHaMu

B uenax obecneyeHuss KOMMIIEKCHOW CMpaBOYHOM MNOAOEPXKW TpaxdaH Mo  Bonpocam
B3aVMOAEWNCTBNA C FOCYAapCTBEHHbIMWM oOpraHamu HeobxoAumo co3gaTh €AuHY UHMOPMAaLMOHHO-
CMpaBOYHYIO CUCTEMY.

OcHoBOM  CMpaBOYHOW  CUCTEMbI  CTaHeT eduHbIA  peecTp  FOCYyAapCTBEHHbIX  YCAyr,
NpefocTaBnseMbIX OpraHu3aumMsaM W rpaxpgaHaM, BKMOYaloWwmMi nHpopMaumio 06  ycroBusx KX
nomny4yeHnsi, a Takke obLLMA CNPaBOYHMK OBLLECTBEHHbBIX NMPUEMHbIX, LLEeHTPOB NpuemMa n obcnyxvmBaHus
rpaxgaaH rocygapCTBEHHbIMW OpraHaMu C ykasaHWeM TenedoHOB, BPEMEHU NpuemMa U OTBETCTBEHHbLIX
OOIMMKHOCTHBIX N 1 nopsigka obxanoBaHust aencteun (6e30ericTBMI) COTPYAHWMKOB FOCYAapCTBEHHbIX
OpraHoB Mpw BbINOMHEHUN UMW 06A3aHHOCTEN N0 NPeAOoCTaBEeHNIO FOCYAapCTBEHHbIX YCIyT.

EavHas vHdopmauMoHHO-CNpaBoYHas cuctema npegHasHadeHa Ans obpaboTku 3anpocoB CO
CTOPOHbl rpagaH, mnoucka W oOnpeaeneHnss OTBETCTBEHHOIO roCyJapCTBEHHOro oOpraHa 3a
npegocTaBneHne rocyaapcTBeHHoOW ycnyr unu 6onee noapobHow uHpopMaumm, a Takke AoBedeHUs
3TOW MHbopMaLmn 40 CBEAEHUS 3asBUTENS B PEXMME peanbHOro BpeMeH!.

Cuctema BKMOYaeT eauHbln  (befepanbHbid  MHTEPHET-NopTan rocy4apCTBEHHbIX YCryr U
denepanbHbin LeHTp 06paboTkm TenedOHHbIX BbI3OBOB.

depepanbHbIil MHTEPHET-NopTan rocyAapCTBEHHbIX YCryr obecneunBaeT 4epe3 eamHylo TOYKY
OOCTyn opraHusauuMin W rpaxgaH K peectpy rocygapCTBEHHbIX YCryr, npefocTaBrseMblXx opraHamu
rocyfapcTBeHHOM BNacTu, NPeaocTaBnaeT opraHnsaumsam U rpaxgaHam eanHbli nHTepdenc goctyna K
WHOPMaLMU TOCYOAPCTBEHHbLIX OPraHoB M MOMYYEHUIO TOCYAapPCTBEHHLIX YCMAYr C BO3MOXHOCTLIO
nepexoga Ha cawT B ceTu MHTepHeT opraHa, OTBETCTBEHHOrO 3a MNpegoCTaBfeHWe KOHKPETHOW
rocyaapCTBEHHOW YCNnyru, NN Ha eauHbIA MHTepHeT-nopTan (perMoHanbHbIN NopTan rocyaapCTBEHHbIX
ycnyr) rocygapcTBeHHbIX opraHoB cy6bekToB Poccuickon degepaumm.

B vHTepHeT-nopTanax rocyAapCTBEHHbLIX YCRYr COOAEPXUTCA Takke MHpopmauus, Heobxoavnmas
Ans  onnatbl rpaxgaHamMu rocyAapCTBEHHbIX YCAyr npu  UX MONyYeHuM, B Criyvasx, Koraa
rocygapcTBeHHas ycryra oOkKasblBaeTCs Ha BO3ME3[HOW OCHOBE, B TOM YuCrie MOCPEeACTBOM ceTu
MHTepHeT, a Tawkke WHpopmaums o crnocobax onnatel. B cnyvae pervctpauum nomnb3oBaTtens U
NpeaocTaBneHns MM AONOMHUTENbHbLIX AaHHbIX (BO3pacT, POA 3aHATUM W Ap.) WHTepHeT-nopTan
rocyfapCTBEHHbIX YCnyr MHAOPMUPYET €ro 0 Xo4e OkazaHUsA KOHKPETHOW rocyAapCTBEHHOW yCryru.

®epepanbHbli  LEeHTP TenedoHHOro obcnyxuBaHus obecnedvMBaeT npvem ©  06paboTKy
NOCTYNMBLUNX TenedOoHHbIX 3anpOCOB OT rpaxaaH, npeaocTaBneHne obLen cnpaBoYHoON uHdopmMaumm, a
Takke obecneunBaeT nepeknYeHne uX Ha BeAOMCTBEHHble LeHTpbl 06paboTkn TenedoHHbIX
obpalleHui.

2. MNpepocTaBneHne rocyaapCTBeHHbIX YCIyr ¢ UCMOSIb30BaHMEM
COBPEMEHHBIX MHDOPMALMOHHO-KOMMYHMKaLMOHHBIX TEXHOMOTiA

MpepocTtaBneHne rocy4apCTBEHHbIX YCIyr
Ha OCHOBE MHOTO(PYHKLIMOHANbHbIX LEEHTPOB

B uensax noBbiweHnss yao6cTBa MNpuM OYHOM B3aMMOLEWCTBMM OpraHvM3auMn u rpaxgaH ¢
rocygapcTBeHHbIMW  opraHamu  npefnornaraetcs  Co3fjaHne  MHOrOYHKUMOHarbHbIX — LEHTPOB
npeaocTaBneHus rocyAapCTBEHHbIX U MyHULMNANbHBIX YCAYr (danee - MHOro(YHKLMOHANbHbIE LIEHTPbI).

MHorodyHKUMOHanNbHbIE LIEHTPbl co3gatoTcs Ans obecneyeHus NpefoCTaBreHUss KOMMJekca
B3aMMOCBSI3aHHbIX MeXay CODON rocyaapCTBEHHbIX yCnyr dedeparnbHbIMU OpraHaMu UCMOSNTHUTENbHON
BMacTu, opraHamu UCMofHMTENbHOW Briactu cybbektoB Poccuiickon degepaunm 1 opraHaMmm MECTHOMO
camoynpasneHna no npuHuuny "ogHoro okHa". [py aTOM MeXBeLOMCTBEHHOE B3auMoLencTBue,
HeoOxooMMoe [Ansi OKas3aHus TOoCyAapCTBEHHOW Yycnyrn (BKM4as HeobxoauMMmble COrracoBaHus,
nony4YeHne BbINMCOK, CNPaBOK 1 Ap.), NponucxoauT 6e3 yyacTuns 3asButens.

3agadyamu co3gaHns MHOrOYHKLUMOHAmbHbIX LIEHTPOB SABNATCS:

peanusaumsa npuHUMna "OOHOro OKHA", BKMOYAKLWEro cos3gaHWe eguHoro mecta npuema,
perucTpaumm 1 Bblgaun HeOBXOAMMbIX JOKYMEHTOB OpraHusauusm U rpaxkgaHam npu npegoctaBreHny
rocygapCTBEHHbIX W MYHWUMNAnbHbIX YCRyr Ha 0a3e MHOroyHKUMOHaNbHOrO LeHTpa, a Takke
NpefocTaBneHne BO3MOXHOCTU OpraHusauusm W rpaxgaHaMm nonyyYeHuss OAHOBPEMEHHO HECKOMbKUX
B3aUMOCBSI3aHHbIX FOCY4AapPCTBEHHBIX U MYHULMMANbHBIX YCAYT;

opraHv3aunsi 4esaTenbHOCTH, KacatoLEeNcs NOMHOro MHPOPMUPOBAHNS rpaXaaH 1 opraHn3aumin no
BOMpocam npefocTaBieHNst roCy4apCTBEHHBIX U MYHULMMANbHBIX YCIYT;

onTMMM3auusa aaMWHUCTPATMBHBIX Mpouedyp W MOBbiEHME KayecTBa NpeaocTaBreHus
rocygapCTBEHHbIX M MYHMUMMNANbHbBIX YCNYyr 3a CYeT MPUHATUS aaMWHUCTPATMBHBIX pernameHToB
degepanbHbIMU  OpraHamMy MCMNOMHWUTENbHOW BRacTu, OpraHamMy MCMOMHWUTENbHOW BRactu cybbekTa
Poccuiickon ®egepauum 1 opraHamm MECTHOIO cCamoyrnpaBreHus:;



COKpalleHe KOoMnuMyecTBa [OKYMEHTOB, MpPedoCTaBNAEMbIX 3adABUTENAMM ANS  NOMyYeHUs
rocygapCTBEHHBIX U MYHULMMAMNbHbIX YCIYT;

COKpalleHue KOonMyecTBa B3aUMOAEWCTBUWA 3asiBMTENenW C [AOMKHOCTHbIMM IMuamu 3a cyet
opraHm3aumm MexxBeoOMCTBEHHOIO MHPOPMAaLMOHHOTO Y JOKYMEHTaLWNOHHOIO B3aMMOAENCTBIS;

ONTUMM3aUUSA MNOMyYEeHUs: 3asBUTENAMWU YCNyr, B MPedoCTaBieHMM KOTOPbIX Y4acCTBYHOT OpraHbl
NCNONHUTENBHOM BracTn cybbekToB Poccunckon denepauum n opraHbl MECTHOTO CaMOYyNpaBieHnsa Ha
OCHOBE COrnalleHvnin Mexay 3TMMK opraHamu;

opraHusaumss  uHGOPMaUMOHHOrO obmeHa daHHbiIMM  Mexady denepanbHbiMM - OpraHamu
WCMNOSHMUTENBHOW BRacTu, opraHamu WCMONMHUTENbHOW BriacTu cybbekTtoB Poccuiickon degepauun,
opraHamuM MEeCTHOro CcaMoynpaBfieHUss W OopraHusauusMy, Yy4yacTBYOLWMMW B NpPefocTaBneHnn
rocyfapCTBEHHbIX MU MyHULMNAmNbHbLIX YCNyr, B TOM YMCME C UCMOMb30BaHWEM MPOrpaMmHoO-annapaTHbIX
CPEeAcTB U TENEKOMMYHMKALUMOHHOW  MHAPaCTPyKTypbl  OOLLEPOCCUIACKOTO  roCyaapCTBEHHOrO
WH(POPMALMOHHOIO LIEHTPa;

opraHu3aumsi MHhopMaLMOHHOro obmeHa ¢ dpefeparnbHbiM MHTEPHET-NOPTANIOM rOCYAapCTBEHHbIX
yCnyr, permoHanbHbIMM nopTanamu rocyaapCTBEHHbIX YCIyT.

MHOrogyHKUMOHANbHbLIA LEHTP:

opraHvu3yeT B3aMMOAENCTBME C 3asiBUTENsMUM, a Takke C TepputopuarnbHbIMA OpraHammu
dedeparnbHbIX OPraHoB WCMOMHUTENbHOW BRacTW, OpraHamu WCMOMHUTENbHOW BRAacTM CybbekToB
Poccuitckon ®degepaummn, opraHamum MECTHOrO CamoynpaBfeHUus M opraHusauusmu, y4acTByloLWMMK B
NpeaocTaBNeHnn COOTBETCTBYIOLMX FOCYAApPCTBEHHbIX WU MYyHUUMNAnbHbLIX YCNyr, B COOTBETCTBUM C
cornalleHnsiMu;

opraHmusyeT paboTy no npuemMy LOKYMEHTOB, HEOOXOAUMbIX AFiS MOMNyvYeHWUs rocyaapCTBEHHOMW
(MyHMUMNaneHOW) ycnyr, No nepBuYHOW 0OpaboTke AOKYMEHTOB M Bblgade 3asBUTENO pesynbTata
NpeLoCTaBNEHUS TOCYAapCTBEHHOW (MYHULMMANBHON) YCNyTu;

opraHuayeT [OCTaBKy MOMyYeHHbIX OOKYMEHTOB B COOTBETCTBYHOLUME TEpPUTOPUArbHble OpraHbl
dedepanbHbIX OpraHoB WCMOMHWTENbHOW BriacTW, OpraHbl WCMOMHUTENbHOW BRnactn CybbekToB
Poccuiickonn ®degepaumm, opraHbl MECTHOrO CaMOYMpaBfiEHWss W OpraHmMsaumu, ydacTByloliMe B
NpegoCTaBNEHUN COOTBETCTBYHOLLMX FOCYAAPCTBEHHbIX Y MyHUUMNASBHBIX YCIYr, a Takke NofyyYyeHne u
06paboTKy pe3ynbTaToB NPeAoCTaBNeHns rocygapCTBEHHbIX U MyHULMNANbHLIX YCIyT;

opraHvsyeT npegocTasrieHne AONOMHUTENbHbIX YCIyT;

obecneunBaeT co3gaHne u nogaepxaHue paboTtbl LeHTpa 06paboTkM TenedoHHbIX obpalleHni,
"ropsiden NuHUM" No Bonpocam npefocTaBreHnst rocyAapCTBEHHbIX (MyHULMNANbHLIX) YCNYr;

obecneynBaeT yyeT KONM4YecTBa nocetTuTenen, obcnyxmeaembix 3a onpeaeneHHbl nepunog, (4eHsb,
HeZenw, Mecsl), No BMAaM NpegocTaBsseMblX roCy4apCTBEHHbIX U MyHULUMNANbHbIX YCAYTr C yKa3aHueM
CcpefHero BpEMEHU OXUAAHUS NpUeMa U 0BCNy>XUBaHWUSI.

B3avmopgenctemMe oOpraHoB rocyJapCTBEHHOW BriacTU C Monydatensmu rocyAapCTBEHHbIX U
MYHULMNAnNbHbIX YCNyr NPOM3BOAMTCS NIMYHO, MO TenedoHy, C MOMOLLbIO 3MEKTPOHHON MOYThI, a Takke
nocpeactBom cetn UHTepHeT (B TOM uncne 4Yepes MHTEPHET-MopTan rocy4apCTBEHHbIX YCNyr) 1 yepes
MH(OPMALMOHHBIE KMOCKM (MH(POMATBI), paCnONOXEHHbIE B MHOTOMPYHKLMOHANBHOM LiEHTpE.

Heobxogumo obecneuntb CBOEBPeMeHHylo nybnukauuio B cetu WHTepHeT wuHdopmauumn o
rocygapCTBEHHbIX M MyHMUMNAnbHbIX ycryrax, npegocTaBnsiemMbix Ha 6ase MHOrodyHKUMOHaNbHOro
LeHTpa.

MpepycmatpuBaeTca obecneuntb BO3MOXHOCTb — pernctpauuMm  NocTynuBLUMX — obpalleHui
3asiBATENEN B CUCTEMe 3NEeKTPOHHOro [OKYyMEeHTOOOopoTa COOTBETCTBYHLLEro deaepanbHOro opraHa
WCMNOSHUTENBHOW BracTu, opraHa UCMNonHUTENbHON BNacTu cybbektoB Poccuiickon ®enepauum n opraHa
MECTHOrO CaMOYyMNpaBfieHNs HEeMoOCPeACTBEHHO C aBTOMAaTU3MpOBaHHOro paboyero mecta onepaTtopa
MHOFOOYHKLMOHANbHOrO LEHTPa U aBToOMaTM4eckoro (OPMMUPOBAHMSA BLIMMCKU W3  3NEKTPOHHOMO
XypHarna perncrpaumm n KOHTPOns 3a obpalleHNsiMM 3asiBUTENEN B MHOTOYHKUMOHANBHBLIA LEHTP, a
Takke nepegayn B COOTBETCTBUM C MpaBuiaMy OOKYMEHTOODOopoTa 3asBfeHus U NpeacTaBleHHOro
3asBUTENEM NakeTa JOKYMEHTOB B OpraHbl MCMOSTHUTENbHOM BnacTn cyobekToB Poccunckon ®enepauunn
M opraHbl MECTHOrO CaMOYMpPaBIieHWs, Y4acTBYWOLUME B MPedoCTaBleHMM [OCY4APCTBEHHbIX U
MYHULMNANbHbIX YCYT.

B uensax pacnpoctpaHeHUs NpakTuky co3gaHnmsa MHOrOYHKLMOHamMbHbBIX LLIEeHTPOB npeanonaraeTcs
paspaboTaTb eauHble TpeboBaHWsA, onpedensione KOMMMEKChl B3avMOYBSI3aHHbIX FOCYAapCTBEHHbIX
yCcnyr, COOTBETCTBYHOLIME WM TUNOBblE WHMPACTPYKTYPHbIE peleHnss U OopraHn3auMoHHO-
agMUHUCTPaTUBHbLIE MOAENV B3aUMOOEWNCTBUSA NpeAcTaBUTENen pasnuyHbIX OpraHoB rocyaapCTBEHHOWM
BNacTu Mexay cobon, a Takke C opraHu3aumsamMmn 1 rpaxxgaHaMmy B paMkax yHKUMOHMPOBAHNS LEHTPOB.

ﬂpep,OCTaBneHme rocyapCTBEHHbIX yCIyr
C ncnosnb3oBaHMeM ceTu MHTepHeT

B pamkax opraHusauuy B3auMOOENCTBUSI OPraHOB rOCYAapPCTBEHHOM BRacTu C OpraHusauusiMn u
rpakaaHamu B npolecce NpeaoCcTaBreHnst rocydapCTBEHHbIX YCNyr npeaycMaTpuBaeTCs Takke LUNMPOKO



MCNofb30BaTe BO3MOXHOCTM COBPEMEHHBIX CETEW nepedadn OaHHblX, B TOM 4yucne cetn WMHTepHerT.
lMepeBon B3aMMOOEWCTBUSA OpraHoOB rOCy4apCTBEHHOW BMAacTM C OpraHM3auuMsMuM U rpaxgaHamm B
3NEKTPOHHYIO (POpPMY MO3BOMUT COKPaTUTb BPEMSA NPeAoCTaBNeHns rocyaAapCTBEHHOW YCNYrM U CHU3UTb
N30EePXKKN, CBA3AHHbIE C NTMYHBLIM ObpalleHMeM rpaxaaH B OpraHbl FoCyAapCTBEHHOW BriacTu.

Hanbonbwmnm addeKkT oT okaszaHMs YCryr B 3f1EKTPOHHOM BUAE MOXET ObITb MOMy4YeH B Criyyae,
ecnu npegocTaBrneHne aTux ycnyr tpebyet obpalleHnsa B pasnunyHble OpraHbl rocygapCTBEHHOM BNacTu
UM KX B3aMMOOENCTBUS Mexay COOOM, 3a cyeT MHTerpauum MNOoAAEPXKMBAOLIMX COOTBETCTBYHOLLMNE
npoueccbl BEOOMCTBEHHbIX UH(POPMALMOHHBIX CUCTEM M aBTOMaTtM3auuun npouenyp MHPOPMaLMOHHOMO
obmeHa Mexay HAMMK.

Ha nepBom sTane HeobxoAMMO ONpedenuTb NepeyeHb rocyaapCTBEHHbIX YCMyr, nognexaiimx
nepBoOYEpPELHOMY MEpPEeBOAY B 3NEKTPOHHbIM Bua. KpuTeprmem oTbopa sBNSATCA couuanbHas u
o6LLeCTBEHHAs 3HAYMMOCTb FOCYAapCTBEHHOW YCMyrn, a Takke coumarnbHO-9KOHOMUYECKUA addpekT oT
ee NepeBofa B 3MEKTPOHHbIN BUA.

MMpn 3TOM MOXHO BblAENUTbH Creaylowmne NpPUOpUTETHbLIE TPYNMbl FOCY4APCTBEHHbLIX YCMAYyr Ans
BHEAPEHNS 3MEKTPOHHbBIX CPeACTB KOMMYHUKaLMN B NPOLIECChI UX NPeAOCTaBNEHNS:

rocygapCTBeHHble yCryru B cdepe ydeta 06bekTOB HEABMKMMOCTU, a TakkKe permcrpaunm npas Ha
HUX U COENOK C HAMW;

rocyaapCTBeHHbIe ycnyru B cdepe obecneveHuns counanbHOM NOMOLLU U coumarbHbIX BbINNar;

rocyaapCTBEHHbIE YCYyr MO 0hOPMIIEHNIO MPABOBOr0 COCTOSHMUSA rpaXaaH;

rocyaapCTBeHHble ycnyrm B cdepe MnonyyeHuss paspelleHuin ans  npeanpuHMMaTenbCKon
0eATensHOCTU.

Ha BTOpoM 3Tane onpefensieTcs nopsaok U ovepedHOCTb nepesoda yCryr B SNEKTPOHHbIA BUA,
NpoOBOANTCS MOOEPHM3aUNS BEAOMCTBEHHbLIX MH(POPMALMOHHbBIX CUCTEM.

CosgaHue eanHon MHDPaCTPYKTYpbl oGecneyeHns
HOPUANYECKN 3HAYMMOTO 3NIEKTPOHHOIO B3aUMOOENCTBUS

ABTOMaTM3aumMss npoueccoB OOMeHa [AdaHHbIMW  MexXdy OTAenbHbiIMA  BEe4OMCTBEHHbLIMM
WH(OPMALMOHHBIMKM CUCTEMaMK, a Takke obecneyeHve [OCTyNa K HUM APYrMX rocyAapCTBEHHbIX
opraHoB TpebylT co3gaHusa efuHoONn  WHAOPMALMOHHO-TEXHOMOMMYECKON W KOMMYHUKaLMOHHON
MHPACTPYKTYpbl AN 06paboTkn 1 MapLUpyTM3auMn MEXBEOOMCTBEHHbBIX MHOPMAaLMOHHbIX NMOTOKOB C
yyeTom TpeboBaHui No MHGopMaLmoHHon 6e3onacHocTu. B aTux Lensx Heobxoaumo obecneunTb:

co3jaHne eauMHOM MEeXBEOOMCTBEHHOW ceTu oOMeHa [daHHbiMW, KoTopasi ob6beauHuT
BEAOMCTBEHHbIE W pEervMoHasnbHble WHPOPMALMOHHbIE CeTM U obecneynT BO3MOXHOCTb Nepegaydv
OaHHbIX B MEKTPOHHOM (hOpME Ha MEXBEOOMCTBEHHOM YPOBHE;

dhopmMmrpoBaHue 00LLEPOCCUACKOTO roCyaapCTBEHHOIO MHPOPMALMOHHOIO LIEHTPA;

onpegeneHne TpeboBaHMM K MOpsOKYy BBOAA B 3KCnnyatauumio MHAOPMAaLMOHHBLIX CUCTEM,
NCNomnb3yemblX ANsl OKasaHWsi rocy4apCTBEHHbIX YCNyr, U NOPSAOK MX 3KChnyaTauun, BKAYas nopsagok
OBHOBIIEHNSI BEPCUI MPOrpamMm 4S9 ANEKTPOHHO-BbIYUCINTENbHbBIX MaLLVH.

EouHas wmexBegomcTBeHHass ceTb OOMeHa daHHbiMM  JorkHa ObiTb  TeppuTopuanbHO
pacnpegeneHHon, oxeaTbiBaloLen NPakTUYeckn BCO Tepputopuio Poccuu, To ecTb yanbl pasmeLlaoTcs
npakTU4ecKkn BO BCEX ropodax Amcnokauun degepanbHbiX OpraHoOB UCMOMHUTENBHOW BracTu (BKMoYas
ux TeppuTopuarnbHble MoapasdeneHnsl) U OpraHoB MCNOMHUTENbHOW Bnactu cybbekTtoB Poccuiickon
®epepaumm n obecneyrBalT BO3MOXHOCTb MPUCOEOUHEHWS CYLUECTBYHOLUMX BEAOMCTBEHHbLIX ceTen
defeparnbHbIX OpraHoB rocydapCTBEHHOW BracTW, pPerMoHarnbHblX CEeTel OpraHoB WCMOMHUTENBHOW
Bnactm cybwektoB Poccuiickon Pepepaumn, OpraHoB MECTHOMO CaMoOynpaBrieHuss U ceTew
XO3ANCTBYOLMNX CYOBEKTOB C LieNblo obecneyeHms MexBegoMcTBEHHOrO obmeHa. K cosgaBaemoin cetu
MOAKIIOYAKTCA LeHTpanbHble annapaTbl defeparnbHbiX OpPraHoB roCyJapCTBEHHOW BriacTu, a Takke
OpraHbl UCMOSTHUTENBHOM BnacTn cyobekToB Poccuiickon depgepauumu.

B coctaB cetn Takke BXOAAT y3nbl 4OCTyna Kk cetu WHTepHeT, KOTopble MO3BOMAT OCYLLECTBUTb
OOCTyn  opraHusauusm U1 rpaxgaHam MNocpeacTBoM cetu  WHTepHeT K rocygapCTBEHHbIM
WMH(OPMALIMOHHBIM pecypcaM U ycriyram 3rekTpOHHOro npasuTenscTBa ¢ obecnevyeHnem noanmMHHOCTU U
LeNoCTHOCTN NepegaBaemMon nHdopmaLmu.

Mpn aTOoM ceTb gormkHa obecneunBaTb BO3MOXHOCTb nepefady MHdopMaumi, 4OCTyNn K KOTOPOWn
orpaHuyeH hegepanbHbIMU 3aKOHaMK, C BbiMONHeHWeM TpeboBaHui no obecneveHnto MHOPMaLMOHHOW
6e30nNacHOCTM Ha CEeTEBOM YPOBHE.

Cos3gaBaemas B pesynbTaTe MOAKITHOYEHUS OPraHoOB rOCYAAapCTBEHHOW BMNactu U OOMKETHbIX
opraHu3auui eguHas nHpacTpykTypa nepefaym gaHHbIx obecneyuT:

KOMMIIEKCHOE OKa3aHWe LUMPOKOro CMEKTpa COBPEMEHHbBIX TENEKOMMYHMKALMOHHBIX YCAyr (B TOM
yucrie no nepedadve [OaHHbIX, pevn u Buaeo, IP-tenedoHnn u BUAOeOKOHepeHUCcBA3n) Ha 0Gase
YHUDULMPOBAHHbBIX M MOOYIbHO HAapaLMBaeMbIX TEXHUYECKUX PELLEHWN;

dopmmnpoBaHMe TENEKOMMYHUKALMOHHOIO NMPOCTPaHCTBa B MHTEpecax OpraHoB rocyaapCTBEHHOW
Bnactm wun rpaxgaH Poccunckon ®epepaumn, obecneuvmBarollero UHPOPMaLUOHHBLIA obmeH B



COOTBETCTBMM C YCTAHOBIIEHHBIMU pErfiaMeHTaMmu, C MCMONb30BaHUEM €AMHbIX MPOTOKOMOB CBSA3U U
TEXHONOrMN B3anMOAeNCTBUS;

rapaHTUPOBaHHbINA YPOBEHb HE30MacHOCTU roCyAapCTBEHHbIX MH(POPMAaLMOHHBIX CUCTEM, PECYPCOB
N TEXHOMNOTUN.

B uensx aBTomartm3aumm npoueccoB obmeHa AaHHbIMW MeXOy OTAErNbHbIMU BEOOMCTBEHHbLIMU
WH(OPMALMOHHBIMU cUCTEMaMK, a Takke obecnevyeHnss OOoCTyna K HUM OpraHoB rocyfapCTBEHHOM
BNacTu chopMmmpyeTcs obLepOCCUNCKUN rocyaapCTBEHHbIV MHPOPMAaLNOHHbLIV LIEHTP.

Obuwepoccnicknuini - rocygapCTBeHHbI  MHOPMAUMOHHBIN  LEeHTp  npeacTtasnseTr  cobou
rocyaapCTBEHHYIO TeppuTopuanbHO pacnpefeneHHylo MHOPMAaLMOHHYI0O cucTeMy, obecneynBaroLLyto
WHOPMALMOHHOE B3aMMOAENCTBME WHMOPMALMOHHBIX CUCTEM OpraHoB rocygapCTBEHHOW BMNacTu
mMexay cobol, C WMHGOPMALUMOHHBIMWU CUCTEMaMW OpraHOB MECTHOrO CaMOyrMpaBieHUs U WHbIMUI
MHOPMALIMOHHBIMM CUCTEMaMM B MHTEpPecax OKas3aHUs roCyOapCTBEHHbIX YCNyr opraHu3auusam u
rpaxgaHam B SNIEKTPOHHOM BUAE.

OcHOBHbIMM  3agavamMu  OBLLEPOCCUMINCKOrO  FOCYyAapCTBEHHOTO  WUH(OPMAUMOHHOIO  LEeHTpa
ABMSIOTCA:

npegocTaBneHne opraHam rocy4apCTBEHHOW BracTM M OpraHaMm MeCTHOrO CcamoynpaBfieHus
nNporpamMmMHoO-annapaTtHon W  TENEeKOMMYHUKAUMOHHOW  WMHAPACTPYKTypbl B MNpouecce oKasaHus
rocyfapCTBEHHbIX yCryr B 93NEKTPOHHOM Buae, a Tawkke obecneyeHuss MHGOPMaLUOHHOIO
B3aMMOAENCTBMUSA B paMKax (PyHKLMOHMPOBAHMSA rOCYAapCTBEHHbIX MHPOPMALIMOHHBIX CUCTEM;

peanu3aums  eOMHOro  MH(OPMaLMOHHO-TEXHOMNOIMYECKOTO  NPOCTPaHCTBa B MHTepecax
obecneyeHnss MHAOPMALMOHHOIO B3aUMOAENCTBUS OPraHOB rOCyAapCTBEHHOW BracTv M OpraHoB
MECTHOro CaMOyrnpaBrfieHNss B paMKax oOKa3aHus roCyAapCTBEHHbIX YCIyr B OSMNEKTPOHHOM BUAe U
obecneyeHns JocTyna K rocy4apCTBEHHbIM MHPOPMALIMOHHBIM CUCTEMAM;

co3gaHve efuHOro MpOCTPaHCTBa JNEKTPOHHOW UMPOBOM MNOAMUCU AN YHUPULMPOBAHHOTO
OKasaHuWsl TrOoCyOapCTBEHHbIX YCIyr B 3NEKTPOHHOM Buae u obecnedyeHus MeXBEeAOMCTBEHHOMO
WHOPMALIMOHHOIO B3anModencTBmst Ha Tepputopumn Poccuinckon Pegepaumy;

co3gaHve eduHOro MNpoCTpaHCTBa  MOEHTUMWKAUMOHHBIX — dnemMeHToB, obecnedvvBarowero
pernaMmeHTMpoBaHHOE MpeaoCTaBieHne roCy4apCTBEHHbIX YCMNyr B 3MEKTPOHHOM Buge WM OoCTyn K
rocyaapCTBEHHbIM MHPOPMALMOHHBIM CUCTEMAM;

obecneyeHne QYHKUMOHUPOBAHUA €OUHOW CUCTEMbl MHOPMALMOHHO-CNIPaBOYHON MNOAAEPKKN
opraHuM3aumi u rpaxgaH no BOMpocam MOSyYeHUs1 rOCYyAapCTBEHHbIX YCNYr B 3MEKTPOHHOM Buae, a
Takke MHMOOPMALMOHHOMW CUCTEMBbl BedEeHUs peecTpa npefocTaBnseMblX roCyAapCTBEHHbIX YCNyr B
3NEeKTPOHHOM BUae;

obecneyeHne rapaHTUi TOrO, YTO SMEKTPOHHbIE COOOLLEHNS CBOEBPEMEHHO MPELOCTaBMAITCH
onpederneHHoMy nony4dartento ¢ obecnevyeHnem ukcauMnm BpemeHu, ¢ obecnedeHnem LiernoCcTHOCTH,
NOAMNMHHOCTW, aBTOPCTBA W KOH(MAEHUMANbHOCTM U BO3MOXHOCTM MNpedocTaBneHus Heobxoammbix
CBUOETENbCTB, MO3BONSIOWMX BOCCTAHOBUTb XOA4 COObITUMA B Mpouecce OKa3aHus rocydapCTBEHHbIX
YCNyr B 3MIEKTPOHHOM BMAE W NPU MEXBE4OMCTBEHHOM MHOPMAaLMOHHOM B3aMMOOENCTBUY;

obecneyeHne 3aWmThl nepegaBaeMbIX yepes obLepoccuiickmmn rocynapCTBEHHbIN
WHOPMALIMOHHBIN LEHTP CBEAEHUN OT HECAHKLMOHMPOBAHHOIO AOCTYNA, UCKaXeHnst unm 61oKMpoBaHns
C UCnonb3oBaHWeM CepTUdULMPOBaHHbIX N0 TpeboBaHusM BeszonacHocTu nHdopmauummn B Poccuinckom
depepaumm cpeacTs KpUNTorpadhnHecKon U TEXHUYECKON 3aLLmTbl MHhOpMaLUn.

MHdpopmaLmoHHoe B3anMoaencTBme rocyaapCTBEHHbIX OPraHoB Mexay CoboM, C opraHM3aumnsaMmm u
rpaxgaHamy OCyLeCTBMSETCH C MOMOLLbIO WUCMOMb30BaHUS COBPEMEHHbLIX CPeacTB WAeHTUdUKauum
YY4aCTHMKOB WH(OPMALMOHHOIO B3aMMOAENCTBUS M 3ANEKTPOHHOW undpoBon noanucu. B pesynbtaTe
Takoro B3aMMOOEWCTBUSA MOXHO OOHO3HA4yHO onpedenutb  (MOeHTMUMUMPOBaTb)  YYaCTHUKOB
WH(OPMALMOHHOIO B3aMMOAENCTBUS, NMPABOMOYHOCTb YMOMHOMOYEHHbIX OOMKHOCTHBIX JUL, OpraHoB
rocyfapCTBEHHON BIacTW, OCYLLECTBMSAWUX MHPOPMaLVOHHOE B3aMMOLENCTBMEe, [aTy U Bpemsi
OCYLLECTBMEHUA WH(OPMAaLMOHHOIO B3aUMOLEWCTBUHA, a Takke rapaHTMpoBaTb WAEHTUYHOCTb
MHdOopMauuK, OTAPaBAEHHON OAHUM YYaCTHUKOM WHAOPMALMOHHOIO B3auMOOEWCTBUS U MOMyYeHHOMN
OPYIMM Y4aCTHUKOM MHGOPMALIMOHHOIO B3anmMoaencTBuS.

MocTpoeHne n YHKUMOHMPOBaHWE OOBLLEPOCCUMIACKOrO rOCYSAPCTBEHHOrO WHMOPMAaLMOHHOMO
LeHTpa OCHOBbLIBAETCS Ha cneaylwmux NpuHumunax:

NPUMEHEHNE €efuHbIX TpeboBaHUM K TEXHWYECKUM W MPOrpaMMHbIM CpeacTBaM, MOpPsSiAoK
OPMMPOBaAHUA  KOTOPbLIX YTBEPXKAAETCH B COOTBETCTBUMM C 3akoHoZaTenbCTBOM Poccuiickoin
depnepaumm;

obecneveHne TEXHONOMMYECKON BO3MOXHOCTU WMHPOPMaLMOHHOIO B3auMoOOeNCTBUS
CYLLIECTBYIOLLMX U BHOBb CO3[aBaeMbiX MH(POPMALMOHHBIX CUCTEM OpraHoOB rOCYAapCTBEHHOW BriacTw,
WH(OPMALIMOHHBIX CUCTEM OpPraHOB MECTHOIO CaMOyMpaBeHMs U UHbIX MHAOPMALMOHHBLIX CUCTEM,
UCMNOMb3yeMbIX MpPWU OKa3aHWW T[OCYAapCTBEHHbIX YCMAYr B 3MEKTPOHHOM BWMAE OpraHuM3aumsm U
rpaxgaHam;

TeXHU4ecKkasi Nogaepkka NpUMeEHEHUst CpeacTB AMEKTPOHHOM UudpoBOM MOANUCU MPU OKas3aHuu
rocyaapCTBEHHbIX YCMyr OpraHusaumsam W rpaxgaHam B SMEKTPOHHOM BUAE U MEXBEOOMCTBEHHOM



WHOPMALMOHHOM B3aMMOLENCTBMM NoCcpeacTBOM obLepoccumnckoro rocygapCTBEHHOro
WH(POPMALIMOHHOIO LIEHTPA;

nepcoHanbHasi OTBETCTBEHHOCTb YYaCTHMKOB MHOPMALMOHHOIO B3aMMOAENCTBMS 3a MOJTHOTY U
[OCTOBEPHOCTb CBEAEHWN, WX CBOEBPEMEHHYI Mepefadyy W W3MEHEeHVWe, a Takke XpaHeHune Wu
YHUUTOXEHWNE B YCTAHOBIIEHHOM MOPSAKE;

OAHOKpaTHbIA BBOA M MHOrOKpaTHOEe MWCMonb3oBaHME WHGOpMauum B npouecce OkasaHust
rocyaapCTBEHHbIX YCNyr opraHM3aLmsaMm 1 rpakgaHam B 3NeKTPOHHOM BUAE;

MUHUMMU3ALMSA U3OEPXKEK, B TOM YnCrie (PUHAHCOBBIX M BPEMEHHbIX, OpraHn3aumnin u rpaxaaH npu
NonyyYeHnn rocyaapCcTBEHHbIX YCIyr B 3NEKTPOHHOM BUAE;

obecneyeHne rapaHTMM KOH(UOEHUMANBHOCTU NPU  MOMYYEHUM TOCYAAPCTBEHHbLIX YCNyr B
ANEeKTPOHHOM BUAE 3a CYeT COBOKYMHOCTU OpraHu3alMOHHbIX, OpPraHM3auMOHHO-TEXHUYECKUX,
dmr3nYeckmx n MHPOPMAaLIMOHHBIX MEPONPUATUN;

NCMNoMb30BaHWe eauHbIX TEXHOMOrMN, oopmaToB, MPOTOKOSIOB U perfnaMeHToB MHPOPMALIMOHHOTO
B3aMMOOEWNCTBUSA OpraHoB rOCyAapCTBEHHOW BnactM C OpraHM3aumsMuM W rpaxgaHamu 4epes
0OLEepOCCUMIACKMIA  TOCYAAapPCTBEHHbLIN  UH(POPMAUMOHHBLIN  LEHTP B Mpouecce NpeaocTaBreHus
rocygapCTBEHHbIX YCIyr B 3NEKTPOHHOM BUAE;

NPUMEHEHNE  YHU(PUUMPOBAHHbBIX  MPOrpaMMHO-TEXHUYECKUX CpeacTB and  obecneveHus
WH(OPMALIMOHHOIO  B3aMMOLENCTBUSA  MexZy  CYLeCcTBYWWWMMM U BHOBb  CO34aBaeMbIMu
WHOPMALMOHHBEIMU CUCTEMaMM OPraHoOB rOCYyapCTBEHHOM BfacTW U MECTHOro caMoyrnpasreHus, a
Takke npu obecnevyeHun perrnameHTMPOBaHHOrO [OCTyna K ToCyAapCTBEHHbIM MHAOPMALMOHHBLIM
cucTeMaM B MPOLIECCe OKasaHUSA rocyapCTBEHHbIX YCMyr OpraHn3auusaM U rpaxaaHam B SreKTPOHHOM
BMAE C UCNOSb30BaHNEM 0bLLEPOCCUMINCKOro rocy4apCTBEHHOrO MHPOPMAaLMOHHOIO LIEHTPa;

peanu3aumsi edVHOW TEexXHOMorMn npeaocTaBneHns MHdopmaumm o OeATENbHOCTM OpraHoB
rocyapCTBEHHOW BNACcTWN B 3NEKTPOHHOWN hopme;

obecneyeHne TEXHOMOIMYECKON BO3MOXHOCTW OCYLUECTBIIEHWS MNaTeXen 3a OKa3aHHble
rocygapcTBeHHble YCryrM B Cnydasx, Korga 3akoHogartenbctBom Poccuickon ®enepaumm yctaHoBneHa
nnaTHasi OCHOBA OKa3aHWs Takux ycrnyr, Yyepes3 oOLEePOCCUMINCKUI roCygapCTBEHHLIN MHAOPMALMOHHbIV
LeHTP;

NCNoNb30BaHNE oOpraHamn rocygapCTBEHHOM BracTM MporpaMMHoO-annapaTHbIX CpPeacTB U
TENEeKOMMYHUKALMOHHON WHMPaCTPYKTypbl 0OOLLEPOCCUIACKOro rocyaapCTBEHHOMO WH(OPMAaLMOHHOIO
LEeHTpa B pamkax NpoLecCcoB NpefoCTaBfeHUs rocyaapCTBEHHbIX YCIyr B 3MEKTPOHHOM BUAeE, a Takke
WHOPMaLMOHHOIO B3aMMOJEeNCTBUS B pamkax dYHKUNOHNPOBAHUSA rocyapCTBEHHbIX
MHOPMALIMOHHBIX CUCTEM Ha BecnnaTHOM OCHOBE;

peanv3aumMsi npaB OpraHu3auMn W T[paxgaH Monb3oBaTbCA ycryramum O6LLIEPOCCUMICKOro
rocygapCTBEHHOIO MH(OPMALMOHHOIO LEHTpPa B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon
depepaumn.

Pesynbtatom co3gaHuss u pasBuTUS OOLLEPOCCUMINCKOrO FOCYAapCTBEHHOrO WMHEAOPMAaLMOHHOMO
LeHTpa cTaHeT (oopMMpOBaHME HEOOXOOUMOWM TEXHOMOrMYECKon, MHPOPMALIMOHHON 1 OpraHM3aLOHHOMN
WHpaCTpyKTypbl ans obecnedeHns 6e30nacHoOro U HagexHoro obmeHa nHdopmMaumern B paMkax BCeWn
CUCTEMbI FOCY4apCTBEHHOrO ynpaBieHus.

Y4acCTHUKM MH(POPMaLMOHHOIO B3aMOAENCTBUSA, UX NpaBa n 06sa3aHHOCTU B NpoLuecce okasaHus
rocygapCcTBEHHOM YCMNyrn B OMEKTPOHHOM BuAe MnocpeacTBOM OBLEepOCCUACKOro rocyaapCTBEHHOMO
WHMOPMALIMOHHOIO LieHTpa onpeaensioTcs pernaMmeHToM OKka3aHMsa COOTBETCTBYIOLLEN rOCy4apCTBEHHOM
yCnyrn B COOTBETCTBUM C 3aKoHOAaTenscTBOM Poccuiickon defepaumu.

ObGecneyeHne  TEXHOMOrMYECKON  COBMECTUMOCTM  MHAOPMALMOHHLIX  CUCTEM  OpPraHoB
rocygapCTBEHHOM BMAacTu MpU OKa3aHWU MEXBEOOMCTBEHHbBIX FOCYAapPCTBEHHbBIX YCMyr B 3JIEKTPOHHOM
BMAE OCHOBLIBAETCH:

Ha MCMNONb30BaHWUM ANs AOCTYyNa K 9MEKTPOHHBIM CEPBUCAM rOCY4apCTBEHHbBIX OPraHOB B KayecTBe
€0VUHCTBEHHOIO YHMBEPCAmnbHOIO KNneHTa WHTepHeT-Opay3epa 6e3 HecTaHAapTHbIX pacLUMPEHUn u
HaOCTpoeK;

Ha ydeTe Hyx4 Momnb3oBatenen ¢ uandecknmn HegocTaTtkamMyM MpuU  NPOEKTUPOBAHUN U
peanusauun caiToB OPraHoB rocyAapCTBEHHOW BriacTu B ceTn NIHTEpHeT;

Ha yyeTe HyXZ4 nornb3oBaTerneun, He pacnonaralwmx BbICOKOCKOPOCTHBIM COEANHEHNEM C CETblo
NHTEepHET;

Ha MCMNOMb30BaHMU CTaHAAPTHbIX (POPMATOB 3MEKTPOHHBLIX [OOKYMEHTOB MpU [OKYMEHTapHOM
¢annosBom B3aMMOAENCTBMM C OpraHu3aunsammn n rpaxgaHamu;

Ha CTUMYyNUPOBaHWM WCMONb30BaHUS B TFOCYQApPCTBEHHbIX MH(OPMALUOHHBIX  CUCTEMAX
cBODOAHOro NPOrpaMmMHoOro obecneveHus;

Ha MCNONb30BaHUN OTKPbITLIX CTAaHAAPTOB, 3adMKCMPOBAHHBLIX B NepeyHe (ceoge) TpeboBaHun no
TEXHOJOTMYECKON COBMECTUMOCTM TOCYAapCTBEHHbIX MHAOPMALMOHHbBIX CUCTEM MpU B3aMMOOENCTBUU
OpraHoB rocygapcTBEHHOW BMactu mexgy cobou, C opraHusauusMy u rpakgaHamu, B TOM 4Yucne npwm
NpoBeAEeHMN FOCyAapCTBEHHbIX 3aKyNOK MHGOPMALMOHHbBIX CUCTEM.



PasBuTtue 3awmeHHON MeXXBe4OMCTBEHHON CUCTEMBI
AJIEKTPOHHOIO D,OKyMeHTOOGOpOTa

B uensx nosbiweHns 3dEEKTMBHOCTM FOCy4apCTBEHHOrO ynpaeneHus Tpebyetcs 3aBeplumnTb
paboTbl MO CO34aHMI0 W BHEOPEHMUIO 3aLUULLEHHOW TEXHOJIOTMYECKON CUCTEMbl MEXBEOOMCTBEHHOMO
3NEKTPOHHOrO0 JOKyMeHToobopoTa, koTopast AofmkHa obecneunTb onepaTUBHbLIN UH(OPMALMOHHBLIN U
AOKYMEHTaUMOHHbIN 06MeH mexay AgMmuHucTpaumen MNpesngeHta Poccuiickon depepaumm, Annapatom
MpaBuTtensctBa Poccunckon ®eagepaunun, nanatamm ®egepansHoro CobpaHus Poccuiickon degepaumm
n cenepanbHbiMM OpraHamu WCMONMHUTENbHOM Bnactu. [pu 3ToM JorkHa ObiTb rapaHTUpoBaHa
AOCTOBEPHOCTb U LIENOCTHOCTL NepefaBaemMon Hpopmaumn.

B cooTBeTCTBUMM C reHepanbHOM CXeMOW (CUCTEMHBIM MPOEKTOM) 3alLMLLEHHOW UH(OPMAaLIMOHHO-
KOMMYHWKALMOHHOW Cpedbl CUCTEMbI MEXBEOOMCTBEHHOIO 3fIEKTPOHHOIO AOKYMEHTOOOOopOoTa OpraHoB
rocyJapCTBEHHOM BracTu BbIMOMHEHbI MNepBooYepeHble paboThl MO CO34aHUI0 TOMIOBHBIX Y3I0B
cuctembl B AgmuHuctpaumm [pesvgeHta Poccuiickon ®epepaumm u Annapate [lpaButenbcTBa
Poccuinckonn  depepaumm. CosgaH  dparMeHT  3alMLEHHOW  MHAPACTPYKTYypbl,  MO3BOSSIOLLNIA
npon3BoanMTe OOMEH SMNEeKTPOHHBbIMM  COODLIEHUSMW C  NPUMEHEHWEM CpeAcTB  WmndpoBaHus,
ANEKTPOHHOWN LUMdPOBON NOANNCH U OCYLLECTBIATE OCTYN K UHOPMALMOHHBIM pecypcam.

HauHyTtcs ¢ 2008 roga paboTbl MO cO34aHMIO Ha OCHOBE MHMPaCTPYKTYpPbl 3aLUMLLEHHON CUCTEMBI
MEXBEAOMCTBEHHOTO  3NEKTPOHHOro  JOKyMeHToobopoTa  pacnpefeneHHOn CUCTEeMbl  KOHTPOns
ucnonHeHunsa nopyyeHuin MNpesungeHta Poccuiickon ®epepauyuu.

Cuctema MexXBeOMCTBEHHOIO 3NEKTPOHHOIO AOKYMEHTOO60pOTa CO34aeTcs AN OCYLIEeCTBeHUs
3awmeHHoro obmMeHa anekTpoHHbIMK coobLueHuamy. [pyn 3TOM B nepexofHbii Nepuos 3reKTPOHHbIe
OOKYMeHTbI npeanonaraeTca AyonupoBatbe JOKYMEHTaMU, MOATOTOBIEHHbLIMW HA BYMaXKHbIX HOCUTENSIX.

BHeﬂ,peHl/Ie I/IH(*)OpMaLI,VIOHHbIX CUCTEM NnilaHNpoBaHUA
N MOHUTOPUHIra eATesibHOCTU rocyaapCTBEeHHbIX OpraHoB

B ycnoBusix nepexoga roCcydapCTBEHHbIX OpPraHoB Ha MpOrpaMMHoO-LeneBble  MeToAbl
NNaHWPOBaHWS, MPUHLMMBI NPOEKTHOIO YNPaBfieHUs W CUCTEMY KIYeBbIX Mnokasaternen Heobxoanmo
obecneunTtb LLNpOKOoe BHegpeHne COBPEMEHHbIX I/IHCt)OpMaLI,I/IOHHO—aHaJ'II/ITI/I‘-IeCKVIX CUCTEeM ynpaBJieHudA
OEeATEeNbHOCTBI0 OPraHoB roCyJapCTBEHHONW BracTMy.

CoBepLUeHCTBOBaHME Ha OCHOBE WMHAOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOMOMNA CUCTEMBI
NHMOPMALIMOHHO-aHaNMTNYeCcKkoro obecneyveHns rocyapCTBEHHOrO ynpaBrieHUs MO3BOMUT MOBbICUTb
Ka4yeCcTBO NMPUHUMAEMbIX YNPaBMNEHYECKUX PELLEHNIA B AeATEeNbHOCTM OPraHoB rocy1apCTBEHHOMW BracTu.

YHucukaums v aBTomatusauus npouenyp cbopa M cornacoBaHusi BELOMCTBEHHbIX MNIMAHOB U
OTYETHOCTM 006 MX WMCMOMHEHWN B paMKax CO3[aHus eaMHON UHAOPMAaLMOHHOW CUCTEMbI MOHUTOPMHIa
pe3ynbTaTMBHOCTU AESATENbHOCTU TOCYAApPCTBEHHBbIX OpraHoB MO3BOMUT  3HAYMTENbHO MOBLICUTH
KayecTBO MNMPUHMMAEMbIX PELUEHUIA Ha BCEX YPOBHSX TOCYAapCTBEHHOrO YMpaBIiEHWS WU YXKeCTOYUTb
KOHTPOIb 3@ UX UCMOSTHEHNEM.

B pamkax passutua cuctembl npegnonaraetcd obecneunTb CO3daHWe U pas3BUTME Ha
degepanbHOM U perMoHanbHOM  YPOBHSIX  CUCTEMbl  MH(POPMAaUMOHHO-aHaNUTUYECKUX  LIEHTPOB,
obecneunBatoLmx cbop n obpaboTky MHopMaLmmn, Heobxoaumon Ans ocyLecTeneHns apeKTUBHOIO
MOHUTOPUHra, a TakkKe CUTyaUMOHHbIX LIEHTPOB AN aHanu3a cobupaemon uHdopmaumm, noaroToBKu
yNpaBneHYeCKNX peLUeHWi, NPOrHO3NpPOBaHMA U MOAENUPOBAHUS Pas3BUTMS CUTYyaUuW B OTAENbHbIX
cepax. BaxHol cocTaBnsioLLlen 3TOW CUCTEMbI OOSKHbI CTaTb rOCYAapCTBEHHble MHE(OPMaLNOHHO-
CTaTUCTUYECKNE PECYPChI.

Onsa obecneyeHns ahheKTUBHOIO ynpaBneHusi 4EATENbHOCTHI0 OPraHOB roCyapCTBEHHOW BNacTu
HeobXxoOMMO OCYLECTBUTb BHEAPEHUE W pa3BUTME KOMMIEKCHBIX WH(OPMAaLMOHHO-aHaNUTUYECKUX
CUCTEM YyMpaBreHns OeATENbHOCTbI 3TWX OPraHoB, B TOM 4YMCNE CUCTEM YMNpaBIiEeHUs MpOoeKTamu,
cuctem  OOPMMUPOBAHWA  BELOMCTBEHHOW  YMpaBfieHYECKOW OTYETHOCTW, CUCTEM  YrnpaBreHus
bMHaHCOBBIMM 1 ApyrMMu pecypcamu. BbiGop KOHKPETHbIX peLlleHWMid OCYLLECTBASETCA C Y4eToM
macwtaba v 3agad AesTenbHOCTU BEAOMCTBA.

dopmupoBaHme Heob6x04MMON HOpMATUBHOW NPaBOBON Hasbl
dhopMMpOBaHUS SNEKTPOHHOMO NpaBUTENLCTBA

CyuwiecTtByioliass HopMaTuBHasa npaBoBasi 6a3a He obGecneymBaeT 4OCTATOYHOIO PErynvMpoBaHUs
CMNOXMBLUErOCS MHOroo0pasnsi OTHOLUEHUI, BO3HMKAKLWMX B pamMKax CO34aHUA M MCMONb30BaHUSA
NMHOPMALIMOHHO-KOMMYHUKALMOHHBIX TEXHOSOMMIA B FOCYAapCTBEHHOM YNpPaBIieHUU, U HE COOTBETCTBYET
MeXayHapoaHOW npakTuke. [leAcTByoWmMe HopMaTUBHLIE NPABOBbLIE aKTbl HE COrnacoBaHbl MeXay cobom
N PpernaMeHTUpPyT TONMbKO OTAENbHble acnekTbl WHAOPMAaUMOHHOroO OOMeHa Mexgy opraHamm
rocygapCTBEHHOMN BNACTW, XO3AWCTBYIOLLMMM CyObeKTamMu 1 rpaxkgaHamu.



dopmmnpoBaHMe HOpMaTMBHOW NpaBoBOW 0Gasbl MpeanonaraeTcs HanpaBWTb Ha obecneveHue
NpPaBoOBbIX YCIMOBWI CO34aHUS U AEeATENbHOCTUM 3MEKTPOHHOIro MpaBMTENbCTBA, CO34aHvMe MpaBOBOM
OCHOBbl Ans obecneyeHusi 3PAEKTUBHOIO WCMONb30BaHUA MHEPOPMALMOHHO-KOMMYHUKALMOHHbIX
TEXHONOMMA B AEeATENbHOCTM OPraHoB rocydapCTBEHHOW BNacTW, peanusauun npas rpaxaaH, 3awuThbl
00LEeCTBEHHbIX 1 TOCYAapCTBEHHLIX MHTEPECOB B 3TOM cdepe.

B pamkax coBepLUEHCTBOBaHMS HOpMaTMBHON NpaBoBon 6a3bl Heob6xoaMmMo obecneunTsb:

pasBuTue 3akoHogatenocTBa Poccunckon ®degepaumn, obecneyvmBalroWero UCNONb30BaHUE
3NeKTPOoHHOW undposon noanucu B Poccuickon degepaummn, rapMOHU3NPOBAHHOMO C MEXAYHAPOAHbLIMA
NpaBoOBbIMW aKTaMu;

BHECEHME M3MEHEHUA B HOpMATWMBHbIE MPaBOBbIE aKTbl O 3aKyrnkax ToBapoB (paboT, ycnyr) ons
rocygapCTBEHHbIX HYXO B LIensax obecrneyeHusi TEXHOIOMMYECKOW COBMECTMMOCTM WHMOPMAaLMOHHbIX
CUCTEM OpPraHoB rocyAapCTBEHHOW BMacTX Npy NMPOBeAEHUM 3aKyMoK NpoayKuuW Afsi roCyAapCTBEHHbIX
HY>X[, B TOM YMCIE Ha YCIOBUSX NPOBEAEHNS COBMECTHbIX KOHKYPCOB B LIENAX 3KOHOMWUW Ha KONMYEeCTBe
3aKynok;

BHECEHME W3MEHEHMIA B HOpPMaTMBHbIE MpaBoBble akTbl Poccunckon Pepepaunm € LeENbiO
YPErynupoBaHnsi OTHOLLUEHWWA, CBA3aHHbIX C BHEOPEHMEM W COBEPLUEHCTBOBAHMEM B OpraHax
rocyapCTBEHHOWN BracTM CUCTEM SMEKTPOHHOrO JOKYMEHTUPOBAHUS, SNEKTPOHHOrO AOKYMeHToobopoTa,
ONEKTPOHHbIX apXmBOB Ha OCHOBE €OWHbIX MNMPUHUMNOB W MpaBwuil, OTKPbITbIX CTaHOaApPTOB ¢)OpMaTOB
ONEKTPOHHbIX JOKYMEHTOB, a TakKke C co3gaHnemM u 3KcnnyaTau,|/|e|7| rocyaapCTBEHHbIX VIHCbOpMaLLI/IOHHbIX
cucteM, obecrnedeHneM WX TEXHONOTMYECKOM W CEMaHTUYECKOW COBMECTUMOCTU M YCTAHOBIEHWEM
eauHoobpasHbIX TpeboBaHU Mo MHOPMaLMOHHOM Be3onacHoOCTy;

MOArOTOBKY  CWUCTEMbI  HOPMAaTMBHbLIX  MPaBOBbIX  aKTOB, pPerfamMeHTUpYLWmx  BOMPOCHI
WH(OPMALMOHHOIO B3aUMOLEWCTBUSA OpraHoB OCYAapCTBEHHOW BIiacTU B MPOLECCE  BbINOMHEHUS
3aKpenmneHHbIX 3a HUMU  YHKUUA, WMOEHTUUKALMN YYACTHUKOB SMIEKTPOHHOIO B3aMMOOENCTBUS,
OEesATeNbHOCTU YNONIHOMOYEHHbBIX OPraHOB roCy4apCTBEHHOW BacT B 3N1EKTPOHHOM MH(OPMaLNOHHOM
o6MeHe;

BHeceHne mnameHeHun B degepanbHbin 3akoH OT 22 okTabps 2004 r. N 125-03 "O6 apxmBHOM
pene B Poccuinckon ®epepauun” n gpyrne HopMaTuMBHbBIE MPABOBLIE aKThbl, PErfaMeHTMpYyoLWmMe Nopsaok
hOpMMPOBaAHUSA, BEAEHUS, NUCMOMb30BaHMSA U apXMBHOIMO XpaHeHUs pasfnyHbIX PerncTpoB, PeecTpoB U
KagacTpoB, KnaccuumkatopoB M HOMEHKNATyp, YCTaHaBnMBAOWNX (PopManbHbIe pasnuyinsg nx Mexay
cobon, a Takke OTBETCTBEHHOCTb BEJOMCTB 3a UX co3aHue, BeJeHNe U apXUBHOE XpaHeHue.

OpHoBpeMeHHO Heobxooumo paspaboTtaTtb TpeboBaHWS K BbLIMOMHEHWUIO aAMWHUCTPATUBHBLIX
pernamMeHToB C MOMOLLbIO MHPOPMALIMOHHBIX CUCTEM, BKINHOYAIOLLMX:

nopsigoK ONpefenennsi CoctaBa AaHHbIX, UCNOMb3yeMbIX MPU BbINOMHEHUW FOCYAapCTBEHHbIX YCITyT
(y4eTHbIX OaHHbIX), @ TakkKe pernameHTHbIX OeNcTBUi (cobbiTuin), NPUBOSALLMX K N3MEHEHNIO YYETHbIX
OaHHbIX (YY4eTHbIX COBBITUI) B MpOLIECCe OKa3aHUSA rocyAapCTBEHHbIX YCNYT;

nopsgoK perncTpaumm BCeX YYeTHbIX COObITUIA, NnL, NPOM3BOAALLMX U3MEHEHUS YYETHbIX AAHHbIX,
a TaKke MOMEHTa BPEMEHW OCYLLIECTBINEHUSA U3MEHEHWN;

nopsgok obecneyeHus OOCTOBEPHOCTU U OPUAMYECKON 3HaYMMOCTM [aHHbIX B OIIEKTPOHHON
(popme, ncnonb3dyemblX npun BbINOJIHEHUXM aAAMUHUCTPATUBHBLIX pernamMmeHToB C UCMNOJ1b30OBaHMEM
I/IHd)OpMauMOHHO—KOMMyHI/IKaLI,I/IOHHbIX TeXHOJ'IOFI/IIZ;

nopAaaoK nNpoTOKONMMpoBaHUA (peFVICTpaLI,I/II/I) BCeX punanyvyecCkm 3SHa4uMbIX agMUHUCTPATUBHbIX
npouenyp W agMUHUCTPATMBHBLIX [OEWCTBUNA, BLINOMHAEMbIX C WCMOMb30BaHMEM MH(OPMALNOHHO-
KOMMYHWKALMOHHbBIX TEXHOSOTUIA;

NnopsiioOK BOCCTAHOBIEHUS COCTOSIHUST YYETHBIX AaHHbIX Ha NGO MOMEHT BpEMEHW B MPOLLISIOM;

nopsigoK onpefernieHnst JOSMKHOCTHBIX JINL, OpraHa rocydapCTBEHHOW BacTW, OTBETCTBEHHBIX 3a
BbINOMHEHNE aOMUHUCTPATUBHBIX pernaMeHToB c NCMNonb30BaHNEM MHOPMALIMOHHO-
KOMMYHWKALNOHHbBIX TEXHOJOTUA.

Tawkke oOnNpemenslTCa  OpraHM3auuoHHble TpeboBaHuA K  nopsagky  dOyHKLMOHMPOBaHUSA
VMH(OPMALMOHHBIX CUCTEM, UCMOSb3YEeMbIX MPU OKa3aHUU rOCy4apCTBEHHbIX YCAYT, B YACTHOCTU:

K MOpsaKy BBOAA MHAOPMALMOHHBIX CUCTEM B 3KCMIyaTaumio, UX 3KChyatauum n npekpaweHus
UX aKcnnyartauuu,

K nopaaky ncnpasneHna BbIABJ1EHHbIX oLnoboK B MCNonb3yeMblIX npu BbINOJTHEHUU
afMVHUCTPATUBHbIX PEernameHToB Mporpammax Ansi 3NeKTPOHHO-BbIMUCIIMTENBbHBIX MAalMH U NOpPsSaKy
0BHOBMEHNSI BEPCUIA NPOrpamMm 4181 3NEKTPOHHO-BbIMUCITUTENBHBIX MaLUWH;

K nopsigky nyonukauum  (packpbiTMsS)) UCXOLHbIX TEKCTOB MpOrpaMm AN 3NeKTPOHHO-
BbIYMCINTENBHbLIX MAaLUWH, WCMNOMb3yeMbIX MPW  BbIMNOSTHEHUM AOMUHUCTPATUBHBLIX PErflaMeHTOB B
SMNEKTPOHHOM BMAE, U MOpsaaKy obecrneyeHust COOTBETCTBUSA OMyGNIMKOBAHHBLIX WMCXOOHbBIX TEKCTOB
aKTU4EeCKNn WCMOMHAEMOMY KOAYy B  3KCMIyaTUpyembiX WHGOPMALMOHHBIX CUCTEMax OpraHoB
rocygapCTBeHHOM BNacTu;

K nopsgky nybnukaumm (packpbiTUS) TEXHUYECKMX crieumdukaumi, onucbiBaroWmMX UHTEpdENnChI
MH(OPMALMOHHBIX CUCTEM, WUCMOMb3yeMble ANs B3aMOAEWCTBUS C WHEOPMALMOHHBIMKM CUCTEMaMu
nonyyaTenemn ycnyru.



CoBepLUeHCTBOBaHNE HOPMaTMBHOM MNpaBoBoW 6asbl  MO3BOMWT  YCTpaHWTb  OTCTaBaHue
3akoHogartenbcTBa Poccuinckon Penepauum B aTo obnactn ot notpebHocTel obliecTBa U xapakrepa
0OLECTBEHHbIX OTHOLLEHUN, a TaKke co3gaTb LENOCTHY MPaBOBYK CUCTEMY W FapMOHM3MPOBATb
3akoHogartenbcTBo Poccuiickon ®degepaumm ¢ OOWENPU3HAHHBIMW  HOPMaMM M MPUHUMNAMMU
MeXayHapo4HOro npaea.

V. OcHoBHble aTanbl POPMUPOBAHMS ANEKTPOHHOIO NpaBMTENbLCTBA

dopmunpoBaHMe INMEKTPOHHOIO MpaBuUTENbCTBA MnaHupyetcsa obecneunts o 2010 roga B gBa
aTana.

Ha 1-m stane B 2008 rogy nnaHupyeTcs paspabotaTb Heobxoanmble HOpMaTUBHbLIE MPaABOBbLIE U
HOPMAaTUBHO-TEXHUYECKNE LOKYMEHTbI, PErfTaMEHTMPYHOLLME NOPSOOK MCMNONb30BaHUSA MHOPMAaLUOHHO-
KOMMYHWKaLMOHHBIX TEXHOMOMMN Ans obecneyeHnss AOCTyna rpaxaaH K MHopmaumm o OeATENbHOCTM
rocygapCTBEHHbIX OpraHoB, a Takke MNpedoCTaBMeHus rocyaapCTBeHHbIX ycnyr. Ha aTtom 3aTane
HeoOxoOMMO Takke paspaboTaTb TUMOBbIE BEAOMCTBEHHbIE TEXHOMNOrMYEeCcKUe pelueHUs MOAAEPKKM
NpegoCTaBNeHNs roCydapCTBEHHbIX YCNyr M obecneyeHus OoCcTyna K MHopMauun O AeATenbHOCTM
OpraHoB roCyOapCTBEHHOW BnacTM Ha OCHOBE WHAOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOMOrmA W
npoBecTn ux anpobauuio Ha oOTAenbHbIX npuMepax. OAHOBPEMEHHO npeanonaraeTcs 3aBepLUnTb
NpPOeKTUPOBaHNE N co3faHue AEWCTBYIOWMX MPOTOTUMOB M OMbITHBbIX Y4YaCTKOB MEXBEOOMCTBEHHbIX
KOMMOHEHTOB 3IIEKTPOHHOIO MPaBUTENbCTBA, TO €CTb €AMHOW CUCTEMbl MHAOPMALMOHHO-CNPaBOYHOM
NOAOEPXKKM  FpaxgaH, WMHAPaACTPYKTypbl  MEXBEAOMCTBEHHOIO  3IIEKTPOHHOIO  B3anMOOENCTBUS,
3aLUMLLEHHON CUCTEMBI MEXBELOMCTBEHHOTO 3IEKTPOHHOIO AOKYyMEHTOobopoTa.

Ha 2-m stane B 2009 - 2010 rogax HeobxoaumMo OOecneunTb TUpaXXupoBaHME U BHeOpEeHue B
LUMPOKYID MpPaKTUKy [OEATENbHOCTM OpraHoB roCyJapCTBEHHOM BracTU TUMOBbLIX BEOOMCTBEHHbIX
TEXHOJSIOMMYECKMX PELLEHNIA, a TaKkKe 3aBepunTb 1-1 3Tan co3gaHnst MEXXBEAOMCTBEHHbIX KOMMOHEHTOB U
BBECTU VX B MPOMBILLIIEHHYIO SKCMITyaTauuio.

V1. YnpaBneHue oopMmnpoBaHneM 35IEKTPOHHOIO NpaBUTeNbCTBa

YnpaeneHnve peanusaumen KoHuenuuwu rapaHTMpyeT [OOCTUXeHue uenen, 9ddeKTMBHOCTb
dopMMPOBaHMSA SMNEKTPOHHOrO MPAaBUTENLCTBA, a TakkKe [OMTOCPOYHYI0 YCTOMYMBOCTb MOMydYaeMblX
pes3ynbTaTos.

KoopauHauuto peaTtensHoCcTM no dopmupoBaHuio B Poccuickon denepauumn 3neKTPOHHOro
npaBuTENbCTBA OCyLlecTBnseT [lpaBUTENbCTBEHHAs KOMWCCUSA MO MPOBEAEHUIO aaMWHUCTPATUBHOMN
pecdopmbl (aanee - Komuceus).

Obecneuenne pesrenbHocTn Komuccmm B 4YacTm hOPMMPOBaAHUSA U PasBUTUST HOPMATUBHbIX
NpaBoBbIX W METOAONOrMYECKUX OCHOB 3NEKTPOHHOIO NpaBuTENbCTBa, paspaboTkm TpeboBaHui K
aAMVHUCTPATUBHbLIM perfiameHTaM B 4acTu UCMOSTHEHUS FOCYAapCTBEHHbIX (DYHKUMI 1 NpedocTaBrneHuns
rocygapCTBEHHbIX YCMYyr B 3NIEKTPOHHOM BuAe, a Takke BHeApPEeHWe CUCTEMbI YyNpaBreHns B pesynbrtate
peanu3auum MpPOEKTOB MO MEXBELOMCTBEHHOMY WH(OPMALMOHHOMY B3aMMOAEWCTBMIO B paMKax
npeaocTaBneHns rocyaapCTBEHHbIX MU MyHULMNANbHbIX YCNyr Ha 6a3e MHOrogyHKUMOHANbHbIX LIEHTPOB
ocylecTBnaTca MUHUCTEPCTBOM 3KOHOMMYECKOIO pa3BnTus 1 Toproenn Poccuiickon ®eaepaunn.

®OyHKUMM  co3OaHUs W BHeOpeHWs  eauHOW  MH(OPMAaLMOHHO-CNPAaBOYHOW  CUCTEMBI,
WHOPMALIMOHHO-TEXHONOMMYECKON WHPaACTPYKTYpbl obecneyeHus MEXBEJOMCTBEHHOIo
B3aMMOAENCTBUS U B3aUMOAEWCTBUS OpraHoB [OCYJapCTBEHHOW BNacTU C opraHu3auusmMu wu
rpaxgaHamu, eaMHon MHAOPMAaLMOHHON CUCTEMBI KOHTPONS pe3ynbTaTUBHOCTU AEATENbHOCTM OpraHoB
rocygapCTBEHHOM BnacTM B paMKax OKa3aHUs T[OCYyAapCTBEHHbIX  YCIyr, TEXHONOrM4eckoro
a4MVHUCTPMPOBaHUA 3NEKTPOHHOMO MpaBMTENbCTBA BO3naraloTcs Ha MMHMCTEPCTBO MHOPMALIMOHHBIX
TexHonormn n ceasn Poccuiickon depepaumm n Haxogswmecs B ero BeaeHun deneparnbHble opraHbl
WCMNOSMHWTENBHOW BiacTu.

CosgaHne cucTeMbl  3alUULLIEHHOTO  MEXBEAOMCTBEHHOIO 3JIEKTPOHHOIO  JOKYMeHToobopoTa
Boanaraetcs Ha PefepanbHyto cnyxby oxpaHbl Poccunckon ®egepavmu.

Ha ypoBHe cybbektoB Poccuinckon ®egepauum BOMPOCHI  KOOpAUHAUMM  (DOPMUPOBAHMUSA
3NEKTPOHHOro NpaBUTENbCTBA BO3NaralTCA Ha pPerMoHanbHyl KOMUCCUIO NO  aAMWUHUCTPATUBHON
pedopme. PelueHuem pykoBoAUTENs BbICLUErO MCMOMHUTENBHOrO OpraHa rocyaapCTBEHHOW BMacTu
cybvekta Poccuiickon ®Pepgepauum OTBETCTBEHHOCTb 3a peanu3auuto nporpammbl  OPMUPOBaHUS
3MNEKTPOHHOIrO NPaBUTENLCTBA B PEMMOHE 3aKPEMMAETCs 3a OQHMM U3 ero 3amecTuTenen.

duHaHcupoBaHue dopmupoBaHmss B Poccuiickon ®Pepepauum  3MEKTPOHHOrO nNpaBUTENbCTBA
ocyLlecTBnsieTcd B pamkax chegepanbHow ueneBow nporpaMmmbl "OnekTpoHHast Poccmsa (2002 - 2010
rogpl)", yTBepxxaeHHown MNMocrtaHoBneHuem lNpaButensctBa Poccuiickon ®eaepaumm ot 28 aHBapsa 2002 r.
N 65, a Takke B pamkax peanu3auun KoHuenuum agMuHUCTpaTUBHOM pedopmbl B Poccuickom
®epepaumm B 2006 - 2010 romax, opobpeHHowm pacnopskeHnem [paBuTtenbctBa Poccuiickon



depepaumm oT 25 oktaAbpa 2005 r. N 1789-p, B npemenax cpeacTtB, BblAENsieMbIX OpraHam
WCMNOMNHUTENbHOW BRacTu.

B pamkax ykasaHHOW nporpaMmmbl obecneuynmBaeTcs peanu3aums OoOLEeCUMCTEMHBbIX 3adad,
dopMMpoBaHMe enuHoOn WHEPACTPYKTYpbl, CO34aHWEe MEXBEOOMCTBEHHbLIX CUCTEM U pa3spaboTka
TUMOBLIX PELLEHUN.

B pamkax agmMuHUCTpaTMBHON pedopMbl NNAHUPYeTCa MNOAOEPXMBATbL peanu3auuio MUIOTHbIX
NPOEKTOB C y4aCTMEM LUMPOKOro Kpyra depepanbHbiX U permoHarnbHbIX OpraHoOB rocydapCTBEHHOW
BnacTu.

CospgaHue, pasutme n obecnedeHne GYHKLUMOHUPOBAHUS BEAOMCTBEHHLIX W PervoHasbHbIX
WHOPMALIMOHHBLIX CUCTEM Ha OCHOBE TUMOBbLIX NMPOEKTHbIX PELLUEHNA OCYLLLECTBMASETCS 3a CYeT CPeacTB,
npegycmaTpmBaeMbiX Ha Tekylllee coepXaHne COOTBETCTBYHOLLUMX OpraHoB rocyjapCTBEHHOW BNacTu B
pamMKkax BeJOMCTBEHHbIX MporpaMMm MHdopMaTtusauuu, B npegenax acCUrHoBaHWn, NpeayCMOTPEHHbIX
denepanbHbIM opraHam UCnonHUTeNbHOM BnacTn ®egepanbHbiM 3akoHOM oT 24 nonga 2007 r. N 198-03
"O genepanbHom GlogkeTe Ha 2008 rog 1 Ha nnaHoBbin nepmog 2009 n 2010 rogos”, a Takke NporpaMmm
MHpopmaTm3aLmm oTaenbHbIX CyobekToB Poccuiickon Pegepaumm.

B pamkax cepepanbHoM ueneBov nporpammbl "OnekTtpoHHas Poccus (2002 - 2010 roabl)"
ocyllecTBnseTcss COoMHAHCMPOBaHWE OTAENbHbIX BEAOMCTBEHHBLIX W pPErMoHanbHbIX MPOEKTOB,
BblOVpaeMbIX Ha OCHOBE KOHKYpCHOro otbopa.

VII. OueHka coumanbHO-aKOHOMUYeCKoN achdeKTMBHOCTHU
dopmMnpoBaHUS SNEKTPOHHOrO NpaBUTENLCTBA

OdbdhekT peanmsaumm KoHuenumm npeactaBnseTcsl BO3MOXHBIM OLEHUTb C YYETOM CIeaytoLmx
OCHOBHbIX HanpasreHnin hOPMUPOBaAHUSA INEKTPOHHOTO NPaBUTENbCTBA:

CHWKEHVWe Tpydos3aTpaT OpraHoB [OCydapCTBEHHOW BracTM Ha oOpraHu3aumio  obmeHa
WMHpopMaLMen Ha MeXBeAOMCTBEHHOM ypoBHe 40 50 NpoLeHTOB;

YMEHbLUEHNE aAMVWHUCTPATMBHOW Harpy3kMm Ha oOpraHu3aumMm W rpaxgaH, CBA3aHHOW C
npeacTtaBneHMemM B OpraHbl FOCyA4apCTBEHHOW BracTM HeobxoaMMon WHAOPMAaUMKM, CHUDKEHWNe
KonuMyecTBa oObOpalleHun rpaxpaH B OpraHbl roCydapCTBEHHOW BnacTu Afs OKa3aHus ycnyr u
COKpalleHne BpeMeHW OXuaaHus 3a CYEeT MOBblEeHUA OonepaTMBHOCTW B3aMMOLENCTBUSA OpraHoB
rocygapCcTBEHHOM BracT Ha OCHOBE WHEOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHONMOrmin wmncxogsa w3
MPUHUMMNOB "OOHOrO0 OKHAa", YTO, MO 3JKCMEPTHbIM OLeHKaM, NO3BOMMT B MacliTabax CTpaHbl NomnyyvTb
exerogHyto akoHomuto go 10 mnpa. pyonen;

obecneyeHne rapaHTMpOBaHHOTO YPOBHS WHPOPMaLMOHHOM OTKPbITOCTU opraHoB
rocygapCTBEHHOM BracTu, MOBLILEHNE YPOBHA [OBEPUA U B3aMMOAEWNCTBUS, COKpalleHue 3atpar
BPEMEHU Ha peanu3auuto rpakgaHaMy CBOMX KOHCTUTYLIMOHHBIX NpaB 1 06513aHHOCTEN 3a CYET CO34aHus
HOBbIX M MOAEpHM3aUMM [OEWCTBYIOLLUMX BEAOMCTBEHHbLIX CaWTOB B CeTU WHTEepHeT, pasButusa KX
WH(OPMALIMOHHOIO  HamMoSNIHEHMST U (PYHKUMOHAmbHbIX BO3MOXHOCTEW, a Takke obecneveHve
TeMaTMyecKkoro [AocTyrna K pasmellaemMon Ha HuX uHdopmaumm Yepes  Ccrneumannu3vpoBaHHYo
WHOPMaLMOHHYI0 cuctemy "lNpaBuTensCTBEHHbIN nopTan”;

NnoBbILLIEHWE ONEepaTUBHOCTM M KayecTBa NPMHUMAEMbIX PELUEeHWN, COKpalleHue Mn3gepXek Ha
ynpaBfeHne 3a CYeT CO3[4aHUs COOTBETCTBYHOLUMX BEOOMCTBEHHbLIX MHOPMAaLMOHHO-aHaNUTUYECKUX
cucTem;

noBbIlWeHMe cnpoca Ha MHAOPMaLMOHHO-KOMMYHUKALMOHHbIE TEXHOMOMN CO CTOPOHLI OpraHoB
rocyfapcTBEHHOM BIiacTu U, Kak cneacTeue, pocT OTEYECTBEHHOro npoussoacTea ux Ao 10 npoueHToB B
rog 3a cyeT MOBbILWEHUSA FOTOBHOCTU U MOTUBaLMU pabOTHUMKOB OpPraHoB rocyAapCTBEHHOW BnacTtu K
UCMOSMb30BAHNIO  COBPEMEHHbLIX  MH(POPMALNOHHO-KOMMYHUKALUUOHHBLIX  TEXHOMOMMW B CBOEW
OesaTenbHOCTU, a Takke 3a CYeT cofgencTBms pa3paboTke M 060CHOBaHMIO BEOOMCTBEHHbIX NPOrpamMMm K
NpOeKTOoB nHdopMaTu3aumu;

pasBuMTME  HAUMOHANbHOM  MH(OKOMMYHWUKALMOHHOM  WMHMPACTPYKTYypbl KU obecnevyeHue
MHOPMALMOHHOIO €OWHCTBa CTpaHbl 3a cyeT (POpPMUPOBaHUA €AWHOW TeneKoMMYHUKaLMOHHOM
WHPaCTPYKTYpbl AN rOCYAapCTBEHHbIX HY>XA U NMOAKIIOYEHNS K HEW rOCyAapCTBEHHbIX OPraHoB Ha BCeW
Tepputopun Poccuiickon deaepaunn.




